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About Leadership Greater 
Hartford

It’s widely recognized that a community is more than 
just buildings. Less well understood is the energy 
that it takes to establish, nurture, and expand the 
connections between people to bring the character 
of a community forward.

That energy is what we call leadership.

For the past 40 years Leadership Greater Hartford 
has been bringing people of diverse backgrounds 
together to build the awareness and mutual trust 
needed to create constructive partnerships that serve 
the greater good.

By acting on these principles over the past four 
decades, hundreds of community impact projects 
have been completed; more than 600 employers have 
enriched the development of their staff and become 
involved with civic progress; 2500+ students from 
four dozen schools across the region have gained 
broader perspectives and wider circles of friends; 
more than 500 seniors gained the opportunity to 
continue giving back to the communities they’ve seen 
undergo so much change in their lifetimes.

Even beyond the direct effect Leadership Greater 
Hartford has had on our program participants, we are 
proud to maintain a broader role in the capital city’s 
continued development. We have collaborated with 
Hartford’s police and school departments to help 
facilitate broad dialogue and engagement between 
citizens, city government, businesses, and community 
organizations. Our programming has led to the 
appointment of more than 530 new board members 
at 130+ different community-based nonprofits 
throughout the region.

In fact, participants of Leadership Greater Hartford 
programs, a third of whom are from minority 
populations, are nearly one-and-a-half times more 
likely to continue to volunteer in their community 
than the national average.

The buildings that shape Hartford’s downtown, 
neighborhoods, and surrounding towns will no doubt 
continue to change. Leadership Greater Hartford is 
committed to working with every constituency to 
ensure that the strength of our community grows 
with equal vigor.

Connect today for more information about
Leadership Greater Hartford

30 Laurel Street, Hartford, CT 06106
860.951.6161

www.leadershipgh.org
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Quest unites high-performing mid-career 
professionals from many different sectors — 
nonprofit, government, education, business — 
around the idea of growing stronger together by 
strengthening individual leadership qualities.

A core component of the program is community 
engagement. Participants connect with the 
community to identify needs and form task 
forces to address these needs. Since the 
program began in 1977, these task forces have 
generated engagement on civic topics such 
as public access to the arts, support for the 
homeless, and combating school absenteeism. 
It’s a process of self discovery and growth: 
Quest participants not only return greater 
potential to their organizations, they help open 
possibilities in the communities where they live 
and work. 
 
 
 

The Quest Program
Leadership Team

                         Ted Carroll                     Doe Hentschel
                      President                      Vice President 

Julie Connolly
Program Director 

Luz Gonzalez  
Program Assistant  
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Board Officers

Board Directors
McKinley Albert
Camp Courant

Nicola Allen
Knox 

Cheeneah Armstrong
Consultant

Andrea Barton-Reeves
HARC 

Karen Bernard 
State of Connecticut Dept.

of Corrections Retired
 
David Brandwein 
Retired

Mario Bruno 
American Red Cross

Tammy Casey
UnitedHealthcare

Chris Duffy
Travelers 
 
Steven Gilkey
Eversource

Randy Gowdy
SUMMIT

Maria Green
CIL

Bernard Kavaler
Express Strategies

Ed Klonoski 
Charter Oak

State College

Aaaron Levy
Shipman & Goodwin LLP

Lawrence E. Milan
Connecticut Children’s

Medical Center 

Matt Necci
Halloran & Sage, LLP
 
Vanessa Rossitto
BlumShapiro

Brenda Santiago Pabon
Aetna 
 
Heidi Sirota 
ConnectiCare

Jack Soos 
Pratt & Whitney

Taryn Stejskal 
Cigna

Sumakshi Vali
Webster Bank

Ira Yellen 
First Experience

Communications

Gioia Zack
O, R & L Commercial LLC

Katherine J. Hunlock - Travelers 
Chair

Jason Jakubowski - Hospital for Special Care 
Vice-Chair

Quinten J. Smallwood - Symetra 
Treasurer

Tisa Rabun-Marshall - The Phoenix Companies 
Secretary 

Ted Carroll - Leadership Greater Hartford 
President
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2017 Task Forces
Each year, the Quest class selects collaborative task 

force projects that address pressing community 
needs. Below is the list of members for each of the 

four task forces that formed during Quest 2017.

Marketing Hartford to
Downtown Workers

Damion Baker
Stacy Camiros

Amy Chang
Vivian Dorfman
Sarah Finenec
Karen Gilbert

Eminet Gurganus
 Jocelyn Hillard
Amanda Jolly
Alyssa Lynch

Toral Sanghavi
Laura Sinclair
Lori Speziale

Hartford Educates
Anthony Byers
Isabel Ceballos

Christina Lumbreras
Yvonne Matthews
Amanda Naimie

Bobby Nims
Lukanya Wilborn

After High School, Now What?
Tonya Bradley
Ana Cordeiro 

Rick Dion 
Greg Fitzgerald 

Cora Mercer 
Sean Mosley 
Patricia Park 

Ann Patterson 
Masio Williams
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Healthy CT 2020/Transportation
Sara Allen 

Doretta Andonucci 
Michael Avicolli
Charlie Brown

Franco Guerrera
Barret Katuna

Vanessa Pergolizzi
Zach Schurin

STAY: Sustaining Talent and Advocating 
For Young Professionals

Rob Golightly
Thao Le

Kristin Peterson
Eliza Ricordi

Christina D’Amato
Ryan Taylor

Alisha Viggiano
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Sara Allen
HealthService Leadership

Development Program
Cigna
sara.allen@cigna.com
860.226.0660
 
Sara Allen earned both her BS (2012, 
Physiology and Neurobiology) and 
MBA (2016) from UConn.  A member of 
Cigna’s HealthService Leadership Development Program 
(HLP), her responsibilities as a Change Manager for their 
internal consulting team include creating and delivering 
communication/training strategies, mitigating risk, and 
facilitating sponsorship engagement, as well as improving 
employee change agility. Sara has joined the recruiting 
and onboarding HLP committees and is starting a 
mentoring program for Cigna’s Women’s Resource Group. 
Previously she worked for McKesson as an Operations 
Supervisor, overseeing the nightly operations of a $2.3B 
distribution center. She volunteers for Dress for Success 
in Hartford, where she resides with her husband.  

Doretta Andonucci 
Communications Manager
Hartford Foundation for Public Giving
dandonucci@hfpg.org
860.548.1888 x1054

Doretta Andonucci, Communications 
Manager at the Hartford Foundation 
for Public Giving, assumed this 
position in 2016. She navigates 
internal and external communications, enabling timely 
delivery of core research projects (including Metro 
Hartford Progress Points and an external perceptions 
study) and communications that demonstrate critical 
accomplishments under the strategic plan. Her prior 
management roles in insurance and financial services 
spanned many communications functions, including 
brand management, advertising, social media, product 
marketing, and internal communications. Doretta holds 
a BA in Business Administration and Economics, and 
an MBA in Finance. She resides in Rocky Hill with her 
husband and daughter.

Quest Class of 2017



7

William Arvin
Vice President, Development
Connecticut Children’s Medical Center

Foundation
warvin@connecticutchildrens.org
860.837.5723

Will Arvin joined the Foundation in 
October 2016 as Vice President for 
Development. He oversees all individual 
major-gift fundraising and event-based fundraising for 
the Foundation. His past experience includes over ten 
years in fundraising and external relations. He joined 
Connecticut Children’s from the Tulane University 
School of Medicine in New Orleans, LA. Will received his 
Bachelor’s Degree from Wabash College and his Master’s 
Degree in Nonprofit Administration from the Mendoza 
College of Business at the University of Notre Dame. He 
resides in Hartford with his wife and six-month-old son. 
 

Michael Avicolli 
Senior Project Manager
Standard Builders, Inc.
mavicolli@standardbuilders.com
860.209.0803

Michael Avicolli assumed his position 
as Senior Project Manager at Standard 
Builders in the fall of 2016 after 
working there for over ten years. His 
responsibilities include individual 
construction project management, as well as oversight of
other team members and ongoing projects in the New 
Haven and Fairfield county areas. The priority always is 
client satisfaction and pursuit of repeat business. Prior to 
Standard Builders, Michael worked as a carpenter for four 
years. He received his BA (2003, International Affairs) 
from Lafayette College, with a focus on international 
economics and Spanish. A native of West Hartford, he 
now lives in New Britain.



8

Damion Baker
Housing Specialist
CIL
dbaker@cil.org
860.380.3597
 
As a Housing Specialist for CIL, 
Damion oversees the purchase and 
development of land in Connecticut 
and Massachusetts for construction 
of accessible living residences. Prior to CIL, Damion 
worked for 13 years with Mercy Housing and Shelter 
Corporation, first as Case Manager and then Program 
Manager, advancing the housing needs of the homeless 
and at-risk population in Hartford and Middletown. He 
graduated from Central Connecticut State University in 
2000 with a BA in Psychology. Damion resides in West 
Hartford with his wife and two children.

 
Tonya Bradley
Briefing Manager
Aetna Customer Center
bradleyt@aetna.com
860.273.5386
 
As Briefing Manager for Aetna’s 
Executive Briefing program, based 
in Hartford, Tonya plans and delivers 
best-practice briefings that align with 
business goals and aim to exceed customers’ needs and 
expectations. Her priority always is to build trusting, 
value-added relationships in all service interactions.  
Tonya also works with her Community Relations & Urban 
Marketing colleagues to plan and coordinate community 
group events. Previously, Tonya worked for nine years 
in Aetna’s Northeast Middle Market Sales division as an 
Associate Account Manager. She collaborated across the 
sales and market segments to retain existing customers. 
Tonya holds a BS from Mercy College in New York, is 
very active in her church and is a member of Delta Sigma 
Theta Sorority, Inc.
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Charles Brown
Director of Health
Central Connecticut Health District
cbrown@ccthd.org
860.721.2828

Charles Brown joined Central 
Connecticut Health District as its 
Director of Health in September 
2014. He is responsible for Health 
District operations and assists the regional Board of 
Health with planning. Previously, during 12 years at the 
Connecticut Association of Directors of Health, he served 
as Executive Director and as a coordinator and trainer in 
emergency preparedness. Charles is a native of Florida, 
with experience at the county level in environmental 
compliance. He also served for eight years in the U.S. 
Air Force during the Persian Gulf War. Charles holds a 
BA in Communications from Central Connecticut State 
University and a MPH from UConn.

Anthony Byers
Co-Executive Director
Hartford Youth Scholars
abyers@hartfordyouthscholars.org
860.297.5115

Anthony Byers’ career has 
demonstrated his dedication to and 
increasing leadership of Hartford Youth 
Scholars (HYS). After earning a BA 
in Economics in 2007 from UConn, 
he joined HYS and worked in various capacities, from 
student recruitment and mentoring to preparing Scholars 
for the college admissions process. Appointed Program 
Director in 2010, he supervised staff management and 
program oversight.  Anthony became Co-Executive 
Director In 2011 and now oversees all HYS programs. 
In 2013 he received the Trio Achiever Award from the 
Connecticut Association of Educational Opportunity 
Programs (CAEOP), and in 2015 was named one of 
Hartford Business Journal’s “40 Under Forty” and also 
received the annual Connecticut “100 Men of Color” 
award.
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Nicholas Camarata
Sr. Client Manager, National  Accounts 
UnitedHealthcare
nick_camarata@uhc.com 
860.702.5033

In his present position, Nick leads 
the internal Account Management 
team, manages client relationships 
and is responsible for their medical 
plan benefits. His career at UnitedHealthcare (UH) has 
spanned eleven years of increasing responsibilities. He 
joined UH’s Commissions Department in 2005, next 
moving up to become a Banking Analyst, followed by 
an assignment in Client Operations. Nick earned his BA 
in Economics from UConn in 2003, and is pursuing an 
MBA at UConn. He’s an active member of HYPE and 
volunteers at the South Park Inn, Connecticut Food 
Share, and the United Way.

 

 
 
 

Stacy Camiros
Vice President, Manager
Webster Bank
scamiros@websterbank.com
860.644.4412

Stacy Camiros has eighteen years 
of experience in financial services. 
As a Vice President and Manager at 
Webster Bank, she is responsible 
for the achievement of customer service, employee 
development, sales, operations and cross-sell goals in 
the South Windsor Banking Center and market area. She 
serves on the Board of Directors for the South Windsor 
Chamber of Commerce and actively supports several 
United Way initiatives. Stacy graduated from Wagner 
College in 1998 with a BA in Economics and Business 
Administration, and lives in Tolland.
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Isabel Ceballos 
Founding Executive Director
Horizons at The Ethel Walker School
iceballos@my.ethelwalker.org
860.408.4309

Isabel Ceballos has been Founding 
Executive Director of Horizons at The 
Ethel Walker School for two years. She 
provides leadership, along with the 
Board of Directors, in developing the strategic plan and 
managing all aspects of its effective operation for both 
the academic year and summer Horizons programs. Her 
primary responsibilities cover academic and enrichment 
programs, staff and student recruitment, coordination of 
volunteers, and school and community outreach. Isabel 
has also been a Spanish Teacher at The Ethel Walker 
School for the past four years. She was recently named 
one of Hartford Business Journal’s “Top 40 Under Forty.” 
She received her BA and MA from Central Connecticut 
State University in Spanish Language, Literature, and 
Culture. Isabel lives in Simsbury with her five-year-old 
daughter. 

 
Amy Chang
Underwriting
Travelers Insurance
apchang@travelers.com
860.277.2352

Amy Chang graduated from Illinois 
Wesleyan University in 2012 with a BA 
in Risk Management and Economics. 
After college she joined Travelers as 
a participant in the Insurance Operations Leadership 
Development Program (IOLDP).  During this selective 
four-to-five year program, Amy held year-long positions 
as a Quality Analyst, Process Engineer, Operations 
Manager, and Strategy Consultant, with the common 
IOLDP objective of effectively leading and improving 
internal processes in the U.S. and internationally. She 
is currently a commercial underwriter and is actively 
engaged in the Hartford community with YWCA Hartford 
and Junior Achievement. Although a Vernon resident, 
as a Wisconsin native Amy cheers for Wisconsin sports 
whenever she can.
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Ana Cordeiro 
Business Communications Sr Specialist
Cigna
ana.cordeiro@cigna.com
860.226.3684

Ana Cordeiro, Business 
Communications Senior Specialist at 
Cigna, has ten years of experience 
in the marketing field and has been 
in a corporate communications role at Cigna for five 
years. She leads and supports communication initiatives 
for Cigna’s Brand department, the Finance and Legal 
organizations, and for a variety of enterprise-wide 
initiatives. Prior to that she worked at a Boston-based 
marketing insights company and advertising agency on 
several Fortune-500 accounts. Ana graduated from the 
University of Hartford in 2012 with an MBA, and from 
Boston University in 2007 with a BS in Communications.  
She lives in Newington.

Christina D’Amato
Corporate Engagement Manager  
Hartford Area Habitat for Humanity
christina@hartfordhabitat.org
860.541.2208 x2206
 
Christina D’Amato has been Corporate 
Engagement Manager at Hartford 
Area Habitat for Humanity for 
two years. She is responsible for 
cultivating and maintaining corporate partnerships, 
securing sponsorships, coordinating fundraisers, and 
scheduling on-site corporate team-building events. Her 
other responsibilities include marketing, grant writing, 
and social media promotion. Christina serves on the 
Connecticut Housing Coalition’s Emerging Leaders 
Network (ELN) steering committee. She is a Suffield 
auxiliary member for The Village for Families and Children 
and volunteers with Habitat for Humanity’s Global 
Village and Future for Fashion. Christina holds a BA in 
Psychology from Central Connecticut State University 
and lives in Windsor.
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Richard Dion
Manager, Construction 
Connecticut Natural Gas
rdion@ctgcorp.com
860.727

Rick Dion graduated from UMass 
Amherst in 1981 with a BA from 
the College of Natural Sciences. 
Over his 31 years with Connecticut 
Natural Gas, he has served in various engineering and 
operational roles. Currently he manages field contractor 
construction work for the installation of new and 
replacement gas facilities throughout CNG’s Greater 
Hartford territory. Rick has been very active in industry-
related organizations, including leadership roles in the 
local chapter of the National Association of Corrosion 
Engineers and the Northeast Gas Association (NGA), 
where he currently is chairman of the annual NGA Gas 
Operations School. Rick lives in Manchester with his wife 
and son.

Vivian Dorfman
Special Assistant to Superintendent
Hartford Public Schools
vdorfman@hartfordschools.org
860.695.8402

Vivian Dorfman, Special Assistant 
to the Superintendent for Hartford 
Public Schools, has been in her current 
position for two years, and has worked 
in the district for 11 years. Vivian manages projects 
assigned by the Superintendent and Chief of Staff. She 
coordinates and plans the Superintendent’s engagement 
initiatives, including various advisory committees and 
community events. Prior to this position, Vivian was the 
liaison to the Hartford Board of Education, where she had 
extensive public involvement. Vivian lives in Rocky Hill.
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Sarah Ficenec
Economist
Connecticut Economic Resource 
sficenec@cerc.com
860.571.7138

As an Economist at CERC, Sarah 
conducts a wide range of economic, 
fiscal, demographic, and best practice 
analyses. Immediately prior to CERC, 
Sarah was a budget management analyst for the City 
of Baltimore, where she oversaw the budgets for the 
city’s economic development agencies. She also has 
work experience in national and international policy 
analysis and nonprofit operations. Sarah has her Ph.D. 
from George Washington University, concentrating in 
Urban and Social Policy, and holds an MA in Public Policy 
from Johns Hopkins University and a BA from Creighton 
University. Sarah lives in Middletown.

Gregory E. Fitzgerald
Community Planning and

Development Representative
United States Department of Housing

and Urban Development
gregory.e.fitzgerald@hud.gov
203.631.4546

Gregory has worked in community 
economic development for nearly 20 
years. In 2011 he managed Newark NJ’s Neighborhood 
Stabilization Program, which created 300 units of 
affordable housing and involved complex performance 
and regulatory compliance. Gregory previously served 
as the Assistant Director of Financial Education and 
Asset Building at the New York City Housing Authority 
(NYCHA), the nation’s largest. At NYCHA he designed 
and implemented programs connecting residents 
with safe and affordable banking products, as well as 
supervising the Family Self-Sufficiency Program, which 
helped increase family earned income and reduced their 
dependence on welfare and rental subsidies. He holds a 
BA in History from Howard University and has substantial 
coursework toward a graduate degree in urban planning 
from New York University.
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Karen Gilbert 
Advancement Coordinator
Goodwin College
kgilbert@goodwin.edu
860.727.6942

As Goodwin College’s Advancement 
Coordinator for the past six years, 
Karen handles all fundraising events, 
including promotion and logistics, 
primarily to promote the College’s mission, which includes 
raising much-needed scholarship funds for Goodwin 
students. She works closely with senior staff members, 
board members, and donors. Past experience includes 
three years managing East Hartford ChildPlan’s parent 
education programs, and five years at The Hartford in 
Personal Lines Marketing and Communications. Karen 
serves as a member of the School Governance Council 
at East Hartford Middle School and has volunteered as a 
troop leader for Girl Scouts of Connecticut. She received 
her BA in Communications from Central Connecticut 
State University and resides in East Hartford with her 
husband and daughter.

Robert Golightly
Sr. Actuarial Assistant - LDP
Travelers
rgolightly24@gmail.com
860.954.9517

Rob Golighty is in his third year in the 
Actuarial Leadership Development 
Program (ALDP) at Travelers and works 
in Business Insurance Loss Analytics 
and Reserving. His work group projects the amount 
of capital that the company will need to pay future 
claims. As part of ALDP, Rob has additional committee 
responsibilities that have included chairing the Travelers 
Actuarial and Analytics High School Day. Rob graduated 
from the State University of New York at Buffalo in 2014 
with a BA in Economics and Math, and holds an MA in 
Economics. He resides in West Hartford.
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Franco Guerrera
Associate Director Solutions Support
UnitedHealth Group
franco_guerrera@uhc.com
860.702.6778

Franco Guerrera has been Associate 
Director of Solutions Support for five 
years. He leads daily meetings that 
receive feedback on work loads and 
the overall team atmosphere. His career in the health 
insurance industry spans 30 years. He is a 4th degree 
Knight of Columbus, devoting many hours to raising 
money for many different community projects. Franco 
earned his BS in Management Information Systems from 
Central Connecticut State University in 1987. He lives in 
Watertown with his wife and three children.

 
Eminet A. Gurganus
Manager, Program Development and

Implementation
Office for Community Child Health,

Connecticut Children’s Medical 
Center

egurganus@connecticutchildrens.org 
860.837.5712 
 
As Manager for Program Development 
and Implementation at Connecticut Children’s Office 
for Community Child Health (OCCH), Eminet oversees 
program design and implementation for office-wide 
initiatives and works closely with community-oriented 
programs and partners. She is currently involved in 
projects relating to measuring the impact of child health 
interventions, the value of strength-based, resilience-
building approaches, and the application of quality 
improvement methodology to community child health 
issues. She holds BA and MPH degrees from Yale 
University. Eminet lives in West Hartford.
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Jocelyn Hillard
Senior Director, Volunteer Services
American Red Cross
jocelyn.hillard@redcross.org
860.384.3847
 
Jocelyn Hillard has been Senior 
Director of Volunteer Services for the 
Connecticut/Rhode Island Region 
of the American Red Cross for two 
years. Prior to this position she 
served as a dedicated Red Cross volunteer while working 
full-time at the University of Michigan, her alma mater, 
in Ann Arbor, MI. She has remained an active member 
of the university’s Dean’s Young Alumni Council. Since 
relocating to the greater Hartford area, her service roles 
include Volunteer Coordinator for the American Cancer 
Society’s Making Strides Against Breast Cancer, Crisis 
Text Line and HYPE. She resides in Farmington.

 

Amanda Jolly
Program and Membership Manager
World Affairs Council of CT
ajolly@ctwac.org 
860.724.2953
 
Amanda Jolly joined the World Affairs 
Council of CT in 2015 as Program 
and Membership Manager. She is 
responsible for facilitating Council 
events that bring international experts, 
leaders, and changemakers to Hartford to discuss global 
issues. She also manages the organization’s membership 
and communications. Amanda earned her BA in 
International Service from American University and has 
worked with nonprofits around the globe, from Ghana 
to the Philippines, and in the U.S., from San Francisco to 
D.C. She resides in Middletown.
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Barret Katuna
Executive Officer
Sociologists for Women in Society
barretkatuna@yahoo.com
570.262.3841
 
As Executive Officer for Sociologists 
for Women in Society, a nonprofit 
professional feminist organization, 
Barret’s duties include overseeing the 
budget, conference planning, and communications. Barret 
also serves as the Learning Module Facilitator for Serve 
Here CT, an initiative designed to reduce academic debt 
and provide meaningful employment for Connecticut’s 
young adults between ages 18 and 29. Barret has been 
a member of the Junior League of Hartford for over 
six years. She most recently served as Co-Chair of the 
Career Connections for Young Women Program that 
partners with Junior Achievement. Barret holds a Ph.D. 
in Sociology from the University of Connecticut, and MA 
(Political Science) and BA (Political Science and French) 
degrees from Lehigh University. Barret lives in South 
Glastonbury with her husband and twin sons. 

 
 

Thao Le
Global Supply Chain Analyst
United Technologies Corp. - Pratt &

Whitney
thao.le@pw.utc
860.565.8788

After completing her education, Thao 
joined UTC in the Pratt & Whitney 
Global Supply Chain Development 
Program, where she is now in her fourth and final 
rotation, supporting inventory management. She has 
completed three rotations in procurement, supplier 
quality, and supply management. Thao graduated from 
the University of Connecticut in 2015 with a degree in 
mechanical engineering. Prior to her senior year, she 
completed an internship working at UTC Pratt & Whitney 
in production quality. Thao lives in Windsor. 
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Christina Lumbreras 
Staff Software Engineer
ARRIS
christina.lumbreras@arris.com
203.303.6545

Christina’s focus at ARRIS is embedded 
programming on microcontrollers for 
network devices that distribute cable 
television and data services. She has 
completed projects spanning the entire CATV data 
network. In her first post-graduate position at Philips 
Broadband Networks, she automated lab tests. Christina 
actively volunteers, teaching Basic Literacy and Pre-GED 
classes and coaches for Girls on the Run. She participates 
in United Way’s computer enrichment and reading 
programs, in addition to serving as a team co-captain for 
Hartford Young Professionals (HYPE). Christina studied 
Electrical Engineering at Syracuse University, specializing 
in RF communications and fiber optics. She resides in 
Glastonbury with her family.
 

 

Alyssa Lynch
Associate
Halloran & Sage LLP
lyncha@halloransage.com
860.241.4038 
 
Alyssa Lynch is a member of Halloran & 
Sage’s Workers’ Compensation Practice 
Group, in which she focuses primarily 
on the defense of employers, insurance 
companies, and third-party administrators in workers’ 
compensation claims. Alyssa is dedicated to addressing 
complex legal and medical workers’ compensation 
issues, and advises clients on both specific cases and 
general questions. She routinely appears before Workers’ 
Compensation Commissioners, advocating successfully 
on behalf of her clients. She is also well-versed in legal 
matters related to Social Security disability. Alyssa 
received her BA from the University of Connecticut. 
Prior to graduating cum laude from Quinnipiac University 
School of Law in 2012, she studied international law at 
Trinity College in Dublin, Ireland, and interned for the 
Honorable Sylvia G. Ash in Kings County Supreme Court. 
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Yvonne Matthews
Job Developer/ Work Counselor 
Urban League of Greater Hartford
matthews.yvonne791@gmail.com
860.527.0147

Yvonne is a native of  Hartford and 
serves as the Chair of the Asylum Hill 
Neighborhood Association where 
she leads a Board of 16 Professional 
Community Organizers. She is employed as a Job 
Developer/ Work Counselor by the Urban League of 
Greater Hartford. Her mission in life is to bring people 
together in love and to help individuals find and 
establish their career and divine call. Currently, Yvonne is 
studying at Hartford Seminary where she is pursuing her 
credentials  to become a Professor of Theology. Yvonne 
serves as an Elder on the ministry team of The Cathedral 
of the Holy Spirit, Bridgeport,CT, under the leadership 
of Kenneth H.Moals, Jr., where she leads the ministry of 
Hospitality.

Amanda Naimie 
Manager of Corps Member and

Community Engagement
Teach for America
amanda.naimie@teachforamerica.org
603.540.9449

As Manager of Corps Member and 
Community Engagement for Teach 
for America’s (TFA) Hartford Program, 
Amanda collaborates with teachers, 
alumni, students, and community partners. She focuses 
on assessing and re-envisioning the teacher and student 
experiences, and on designing programming and 
communications strategies. Amanda graduated from New 
England College in 2012 with a BS in Biology, completing 
four years as a varsity athlete. She has four years of 
biomedical research experience and two and a half years 
of experience with TFA. She began as a teacher of 7th 
and 8th grade science at Achievement First Hartford 
Academy. Amanda also volunteers as an assistant varsity 
basketball coachand she lives in Manchester.
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Robert Nims
Project Leader
Cigna 
robert.nims@cigna.com 
203.836.7083

At Cigna Bobby supervises the 
Risk Optimization Program for the 
company’s domestic markets. Past 
experience includes five years with 
Cigna International’s small business segments. Bobby 
serves on the boards of Independence Unlimited and 
Heads Up Hartford, is the Connecticut Media Relations 
Chair for the Pancreatic Cancer Action Network, and is a 
member of the Connecticut Independent Living Council 
and United Way Community Engagement Committee. He 
received his BA in Real Estate & Urban Economics from 
UConn and MBA from Youngstown State University. He 
also received his postgraduate certificate in Nonprofit 
Management from UConn in 2016. Bobby enjoys 
volunteering with the Emerging Leaders Society and Hole 
in the Wall Gang Camp and resides in Middletown. 

Ann Patterson 
Chief Quality Control Officer
Charter Oak Health Center
apatterson@thecharteroak.org
860.550.7500 x6206
 
Ann Patterson’s over 15 years 
of management experience in 
Quality Assurance, Operations and 
Program Direction has garnered a 
Six Sigma Black Belt. Her track record of raising the 
standard of patient care was recognized with the 
UConn Women’s Center’s Outstanding Senior Woman 
Academic Achievement Award (2012). Ann is a Certified 
Professional in Healthcare Quality (CPHQ)(2013) from 
the National Association of Healthcare Quality. She also 
is a Patient Centered Medical Home Certified Content 
Expert (PCMH-CCE) (National Committee on Quality 
Assurance). Currently she teaches Administrative Medical 
Assisting in Capital Community College’s Adult Education 
Department. Ann has a BS in Biology from Russell Sage 
College, and from UConn both an MS in Social Work 
Administration and International Social Work, and a Ph.D. 
in Social Work Research. Ann lives in Windsor with her 
sons and daughter.
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Vanessa Pergolizzi
Student Engagement Coordinator 
Goodwin College
vpergolizzi@goodwin.edu
860.913.2160

At Goodwin College, Vanessa creates 
a dynamic campus life through 
organizing student events, activities, 
programs, clubs and organizations, 
and community service opportunities. After graduating 
from Central Connecticut University with a BA in 
Communications, she joined Goodwin College in 2011 
as Alumni Relations Coordinator before assuming 
her current position. Vanessa also is a passionate 
entrepreneur who started her own business, VP Artistry, 
in 2013. She provides makeup artistry services for all 
occasions, with her specialty being bridals and recently 
added holistic facial services. Besides her consultant 
services for Clinique, she serves on the Regional Board of 
Trustees at the CT Audubon Society and volunteers at the 
Odiyana Kadampa Buddhist Center. Vanessa resides in 
Hartford, where she was proudly born and raised.

Kristin Peterson                     
Operations Director
Travelers
kpeters2@travelers.com
860.424.6931
 
Kristin Peterson graduated from 
the University of Massachusetts, 
Dartmouth in 2002 with a BS in 
Finance, and has fourteen years of 
experience in Operations. As a Director in Premium 
Audit Core Operations for Travelers, she is responsible 
for implementing key strategic initiatives and serves as 
the business lead for onshore and offshore teams that 
support operations in the field. Her past experience 
includes financial analysis and budgeting, quality 
assurance management, and five years as a Premium 
Auditor. She resides in Newington with her husband and 
son. 
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Eliza Ricordi 
Senior Internal Wholesaler
Lincoln Financial Group
eliza.ricordi@lfd.com
860.466.3192
 
Eliza Ricordi’s position as Senior 
Internal Wholesaler at Lincoln Financial 
Group makes her responsible for 
working proactively with customers 
in an assigned territory, with the goal of increasing sales 
through partnership with an external wholesaler. Since 
joining Lincoln in 2007, Eliza has utilized her passion for 
mentoring others and has served as a leader, educator, 
and resource for customers and fellow colleagues. She 
also has participated in numerous public speaking and 
leadership programs at Lincoln. Eliza holds numerous 
insurance licenses and is working toward obtaining her 
CLU designation. She graduated from University of 
Hartford and currently resides in South Hadley, MA. 

Toral Sanghavi 
Senior Director of Process Management

and Analytics
The Village for Families & Children
tsanghavi@thevillage.org
860.236.4511 x3698

With over ten years’ experience at The 
Village for Families and Children in 
Hartford, Toral’s position now as  Senior 
Director of Process Management and 
Analytics makes her a supervisor of multiple departments 
including research and data analytics, front desk, call 
center and billing departments. As a staff senior leader, 
Toral also leads multiple culture change initiatives that 
influence management practices at different levels. 
Prior to the Village, her experience involved working in 
academic institutions and in the field of early childhood. 
She received her Ph.D. in Child and Family Studies from 
Syracuse University. Toral resides in West Hartford with 
her husband and two children.
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Zachary Schurin 
Attorney
Pullman & Comley LLC
zschurin@pullcom.com
860.424.4389

Zach Schurin is a member of Pullman 
& Comley’s School Law Section and its 
Labor, Employment Law and Employee 
Benefits and Litigation Departments. 
He represents diverse organizations on education, labor, 
and employment law issues. He has written for The 
Connecticut Law Tribune, The Connecticut Public Interest 
Law Journal, the Connecticut Bar Association’s (CBA) 
Labor and Employment Law Quarterly, The CABE Journal 
and his firm’s Education Law Notes and Working Together 
blogs. He is a past-president of the Connecticut Council 
of School Attorneys and is a member of the Connecticut 
Labor and Employment Relations Association’s steering 
committee. Zach graduated from the UConn School of 
Law and Hamilton College. At his UConn graduation he 
received the Fleming James Jr. Award for excellence in 
labor law studies and the CBA’s Labor and Employment 
Law Section’s annual scholarship award.

Laura Sinclair                     
Information Technology Leadership

Development Program (ITLDP
Participant

Travelers
lsinclai@travelers.com
860.954.9264
 
Laura Sinclair’s role as a participant 
in the IT Leadership Development 
Program (ITLDP) provides her experience in different 
positions among departments throughout Travelers. She 
is currently working in Enterprise Business Intelligence 
& Analytics. Past experiences include overseeing the 
execution of technical projects, strategic planning, 
and bridging communication between business and IT.  
Laura joined Travelers after graduating Cum Laude from 
Quinnipiac University in 2011, with a major in Economics 
and Mathematics. She has recently become a volunteer 
with Hands On Hartford and is looking to participate 
in several community service projects. She resides in 
Southington with her fiancé. 
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Lori A. Speziale 
Economic & Business Outreach

Specialist
Aetna Inc.
lori.speziale@gmail.com
860.273.8704

For seven years Lori Ann has 
managed all communications for 
the Chief Investment Officer and 
Aetna’s $23 billion investment portfolio. To achieve 
Aetna’s communication objectives, she collaborates 
with a diverse audience both within and outside Aetna, 
including senior management, the board of directors 
and rating agencies, and manages press releases and the 
corporate financial market blog. She also supervises the 
wide range of employee-audience publications. Lori is 
passionate about Aetna’s paid summer intern experience 
for local high school students, and is a sponsor of 
AetnAbilities, an employee resource group for individuals 
with disabilities. She also serves on Aetna’s executive 
committee for the March of Dimes. Lori received her BA 
in Finance from Central Connecticut State University and 
has completed three courses at Rensselaer Polytechnic 
Institute’s graduate program in Hartford. She received her 
Bachelor’s Degree in Finance from Central Connecticut 
State University.

Ryan Taylor 
Senior Supervisor System Operations
Eversource Energy
ryan.taylor1105@eversource.com
413.896.3041

Ryan Taylor administers Eversource’s 
System Operations Center and is 
responsible for ensuring that 1.25 
million customers in CT have electricity. 
He’s been in his current position for just over one 
year, and has ten years’ experience in this field. Ryan 
manages a team of eight supervisors and 40 system 
operators; his responsibilities more specifically include 
overseeing the safe operation of the distribution 
electrical system, maintenance of distribution equipment 
without interrupting power to customers, restoration 
of electricity when customers lose power, dispatch of 
personnel to respond to customers’ electrical concerns, 
and working with local police and fire departments in 
emergencies. Ryan lives in Westfield, MA with his wife, 
son (6) and daughter (5).
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Alisha Viggiano                     
Assistant Project Manager
The Whiting Turner Contracting

Company
alisha.viggiano@whiting-turner.com
203.513.1048
 
Alisha Viggiano graduated from 
Wentworth Institution of Technology 
in 2007 with a BS in Architecture 
Engineering, and has 10 years experience in the 
engineering/construction management field. As an 
Assistant Project Manager for The Whiting Turner 
Contracting Company, Alisha oversees commercial 
construction projects throughout the Connecticut and 
Massachusetts area. Past projects include a new research 
building for UMass Amherst and the Greenfield, MA 
Courthouse. Alisha resides in Manchester.

Lukanya Wilborn 
Supervisor
Eversource Energy
lukanya.wilborn@eversource.com
860.607.6376
 
In her current position at Eversource, 
Lukanya oversees two team leaders 
and twenty service representatives in 
Eversources’ Residential Department, 
providing gas and electric services to customers in 
Connecticut, Massachusetts, and New Hampshire. Her 
prior experience includes managerial roles in retail, 
banking, and customer service. Lukanya holds a 
BS in Business Administration from Teikyo Post 
University. She is a member of the Middletown High 
School Booster Club, head of girls basketball, Project 
Graduation, and is Co-Vice President of the Woodrow 
Wilson Middle School PTO. Lukanya livesin Middletown, 
CT with her husband and two children. 
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Masio Williams 
Assistant to the Director/Residence

Hall Director
Eastern Connecticut State University
williamsmas@easternct.edu
860.465.1010

Masio (pronounced May-see-o) 
Williams is a Residence Hall Director at 
ECSU and oversees the daily operation 
of a suite-style residence hall of approximately 250 first-
year students. He provides undergraduate residential 
students with academic and personal counseling relating 
to social, vocational, and disciplinary issues. During his 
three years as a higher education professional, Masio 
has worked in the areas of academic advising, housing 
and residential life, and career services. He graduated 
from Springfield College in 2014 with an MA in Human 
Services and resides in Willimantic.
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Leadership Learning Experiences:
 
Quest: Set your sights on greater accomplishment 
and engagement by setting off on Quest, our signature 
year-long leadership training program for mid-career 
professionals. 
 
Executive Orientation Program: Provide newly 
arrived or newly promoted executives a more complete 
picture of the Greater Hartford area, from cultural 
attractions to opportunities for civic engagement.

Summit: Develop a more advanced understanding 
of leadership principles by sharing challenges and 
insights with peer-level leaders representing a range of 
disciplines. 
 
Consulting and Training: To assist corporate, 
governmental, educational, and nonprofit entities take 
the lead in determining their own direction, Leadership 
Greater Hartford offers a variety of consulting and 
training services. Thousands of participants representing 
more than 600 different organizations have utilized the 
proven methodologies of our approach. Finding ways 
for groups to be more effective working together to 
overcome shared challenges has been central to our 
mission and expertise for decades.  
 
Lessons in Leadership: Spend your morning 
breakfasting with other business and nonprofit leaders 
while deepening your leadership skills and understanding.

The Leadership Challenge: This unique, two-
day, intensive and interactive experience in a highly 
personalized setting can form crucial building blocks 
for leadership development within your organization. 
Empower your team to achieve! The Leadership 
Challenge is structured around the widely recognized 
Five Practices of Exemplary Leadership®, a leadership 
development model based on more than 30 years of 
rigorous research by Jim Kouzes and Barry Posner. 

Community Connections:

Leaders on Board: Train to serve on the board of a 
local nonprofit. Join the hundreds of other Leadership 
Greater Hartford participants who have embraced the 
rewards and responsibilities of board membership. 
 
Hartford Encounters: Energize your teams, 
leadership groups, or recruitment efforts with these 
customized guided tours that highlight what’s important 
to your organization’s role in the community. 

Leadership By The Bite: A convenient and accessible 
way to energize your organization, these on-site events 
can cover one of dozens of topics. Lasting 60 to 90 
minutes, Leadership By The Bite addresses areas such 
as leadership skill development, personal growth, or 
organizational change and development.
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Follow @leadershiphtfd

Connect on

Like
Leadership Greater Hartford

 

Watch on

Follow @leadership_greater_hartford
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