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About Leadership Greater 
Hartford

It’s widely recognized that a community is more than just 
buildings. Less well understood is the energy that it takes 
to establish, nurture, and expand the connections between 
people to bring the character of a community forward.

That energy is what we call leadership.

For the past 40 years Leadership Greater Hartford has 
been bringing people of diverse backgrounds together to 
build the awareness and mutual trust needed to create 
constructive partnerships that serve the greater good.

By acting on these principles over the past four decades, 
hundreds of community impact projects have been 
completed; more than 600 employers have enriched the 
development of their staff and become involved with 
civic progress; 2500+ students from four dozen schools 
across the region have gained broader perspectives and 
wider circles of friends; more than 500 seniors gained the 
opportunity to continue giving back to the communities 
they’ve seen undergo so much change in their lifetimes.

Even beyond the direct effect Leadership Greater 
Hartford has had on our program participants, we are 
proud to maintain a broader role in the capital city’s 
continued development. We have collaborated with 
Hartford’s police and school departments to help facilitate 
broad dialogue and engagement between citizens, city 
government, businesses, and community organizations. 
Our programming has led to the appointment of over 450 
new board members at 100+ different community-based 
nonprofits throughout the region.

In fact, participants of Leadership Greater Hartford 
programs, a third of whom are from minority populations, 
are nearly one-and-a-half times more likely to continue to 
volunteer in their community than the national average.

The buildings that shape Hartford’s downtown, 
neighborhoods, and surrounding towns will no doubt 
continue to change. Leadership Greater Hartford is 
committed to working with every constituency to ensure 
that the strength of our community grows with equal vigor.

Connect today for more information about
Leadership Greater Hartford

30 Laurel Street, Hartford, CT 06106
860.951.6161

www.leadershipgh.org
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By providing senior-level executives, who are either 
somewhat new to Greater Hartford or new to an 
executive role, with a fast, but comprehensive overview 
of the region, the Executive Orientation Program is 
eye-opening in so many ways! Participants personally 
engage with fellow leaders from across a broad spectrum 
of the region’s business, educational, nonprofit and civic 
organizations.

Over the six-session program, Executive Orientation 
participants build their networks by connecting to key 
regional stakeholders and learning about the assets 
and challenges of their Capital City – many times over 
the course of delicious meals. And by connecting with 
Leadership Greater Hartford’s network of thousands of 
community-minded leaders, they discover ways they too 
can contribute to strengthening the region. 

The Executive Orientation 
Program Leadership Team

                         Ted Carroll                     Doe Hentschel
                      President                      Vice President 

Greg Andrews
Program Director 

Maggie Irving  
Program Coordinator

Luz Gonzalez  
Program Assistant  
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Board Officers

Board Directors
McKinley Albert
Camp Courant

Cheeneah M. Armstrong
Eversource Energy  

Andrea Barton Reeves
HARC 

Karen Bernard 
State of Connecticut Dept.

of Corrections Retired
 
David Brandwein 
Retired

Tammy Casey
UnitedHealthcare

Daniel DiFiore
Consultant 

Chris Duffy
Travelers 
 
Maria Green
CIL
 
Trish Hesslein
Tribune Media

Bernard Kavaler
Express Strategies
 
Ed Klonoski 
Charter Oak

State College
 

John Merz 
AIDS Connecticut

Lawrence E. Milan
Connecticut Children’s

Medical Center 

Matt Necci
Halloran & Sage, LLP
 
Tisa Rabun-Marshall 
The Phoenix Companies, Inc. 
 
Vanessa Rossitto
BlumShapiro

Brenda Santiago Pabon
Aetna 
 
Heidi Sirota 
ConnectiCare

Jack Soos 
Pratt & Whitney

Taryn Stejskal 
Cigna

Robert Torres 
Webster Bank

Ira Yellen 
First Experience

Communications

Gioia Zack
O, R & L Commercial LLC

 
Christine Chaia - Retirement Research Inc. 

Co-Chair
Katherine J. Hunlock - Travelers 

Co-Chair
Quinten J. Smallwood - Hartford Investment 

Management Company 
Treasurer

Jason Jakubowski - Hospital for Special Care 
Secretary  

Ted Carroll - Leadership Greater Hartford 
President
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Karen Adamson
Executive Director
Operation Fuel, Inc. of Harford
karen@operationfuel.org
860.243.2345 x3301

Karen brings to Operation Fuel 
(OF) strong credentials in nonprofit 
community management and 
engagement. OF partners with 
Connecticut’s local government and community 
organizations at more than 100 sites to ensure year-
round family energy assistance. Karen’s goal is to 
eliminate barriers faced by low-income families, 
especially in northeastern Connecticut.

Karen’s nonprofit work is a second career; she has 30 
years experience in public education, culminating as 
principal at several high-performing high schools. Karen 
holds a BS and MA in Music Education from UConn and 
a Sixth-Year Certificate in Educational Leadership. Karen 
is an eastern Connecticut native and her family resides in 
Vernon.

Michael Bozzi
Director of Executive Programs 
University of Connecticut’s School

of Business
michael.bozzi@business.uconn.edu
860-728-2417

Michael oversees several graduate-
level business programs, including the 
Executive MBA and part-time MBA 
programs. He has worked in higher education throughout 
his career and is excited to be a part of UConn’s rapidly 
expanding commitment to Downtown Hartford.

Michael holds a BS in Communication from Central 
Connecticut State University, an MS in Business 
Management from Rensselaer Polytechnic Institute, 
and is in the process of completing a doctorate at the 
University of Hartford. Mike currently resides in Rocky 
Hill with his wife and two children.

Executive Orientation Program 
Class of 2016
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Jamie Bratt
Director of Planning and Economic

Development
City of Hartford
jamie.bratt@hartford.gov
860-757-9073

An experienced planner, Jamie 
previously was Director of Economic & 
Community Development for Trumbull, 
Connecticut, and earlier helped staff a Washington, D.C. 
business improvement district and development firm. 
Jamie forges public/private partnerships and instills high 
staff performance. Her smart-growth evangelism reflects 
a love of wide open spaces.  

Jamie studied economics at Trinity College and urban 
planning at Virginia Tech. She now serves on the boards 
of Connecticut Main Street Center, Hartford Business 
Improvement District, and Riverfront Recapture. She 
attends many theater productions with her husband, a 
freelance stage director.
 

Stephen Donovan
Director of Alumni Relations
Trinity College
steve.donovan@trincoll.edu
860.297.2281

Steve’s post at Trinity, which he 
assumed in November 2014, involves 
responsibility for leading the alumni 
relations team in creating meaningful 
engagement opportunities for over 25,000 loyal Trinity 
alumni around the world.

Steve came to Trinity from the University of New 
Hampshire, where he was associate vice president for 
advancement and executive director of the University of 
New Hampshire Alumni Association. Steve also brings 
to Trinity more than 12 years experience at Dartmouth 
College, where he held increasingly important roles in 
the college’s Office of Alumni Relations. Steve earned a 
BA from Case Western Reserve University. Steve and his 
wife Molly divide their time between Durham, NH and 
Hartford and have two children. 
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Kate Farrar
Executive Director
Connecticut Women’s Education and

Legal Fund (CWEALF)
kfarrar@cwealf.org
860.247.6090

Kate’s career expertise in nonprofit 
and women’s issues deeply informs 
her leadership of CWEALF.  As 
founding principal of K.C. Farrar Consulting LLC, she 
offered comprehensive planning services to nonprofits. 
Previously, Kate was Vice President of the American 
Association of University Women and headed their 
college women’s leadership and educational programs.  
Also in Washington, Kate served as Associate Director 
of National Programs/Policy at Wider Opportunities for 
Women, leading their nationwide Family Economic Self-
Sufficiency Project.  

Strongly advocating women in politics, Farrar is President 
of the Women Under Forty Political Action Committee, 
the only nonpartisan PAC for young women candidates. 
Kate earned a BA in political science at UConn and a MA 
in public administration at Maxwell School at Syracuse.

Greg Florio
Executive Director, 
Capitol Region Education Council

(CREC)
gflorio@crec.org
860.524.4063

Greg came to CREC from 12 years as 
superintendent of the  Cheshire Public 
Schools. His major initiatives included 
full-day kindergarten, performance standards at all grade 
levels, and major technology improvements in all schools.  

He currently serves as president-elect of the 
Executive Committee, Connecticut Association of 
Public School Superintendents (CAPSS). Greg helped 
develop Lead Connecticut’s District Coherence and 
Capacity Framework and CAPSS NextED report on 
transforming Connecticut’s public schools. He also 
serves on the Connecticut commissioner of education’s 
Superintendents Roundtable. 

Greg’s undergraduate degree is from Fairfield, and he 
holds an MBA from University of Hartford and a PhD 
in educational leadership from Southern CT State 
University.
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Thomas Galeota
Quality Control Officer
CIL
tgaleotal@cil.org
860.466.8846

Prior to joining CIL in 2015, Tom was 
a senior project manager providing 
project quality control at Fuss & 
O’Neill Consulting Engineers, where 
he worked for 30 years.  Tom has also guided the design, 
construction and financial oversight for many projects 
throughout New England and New York, including 
Rentschler Stadium, Lake of Isles Golf Course and the 
Hartford Flood Control System. 

As a volunteer, he is a Lieutenant on the Bolton Volunteer 
Fire Department and board member of the Friends of the 
Valley Railroad in Essex, Connecticut.

 
 
 

John Hall 
Director of Credit & Collections
Eversource Energy 
john_g.hall@eversource.com
860.607.6008

During his 20-year career, John has 
worked primarily in the energy and 
financial service industries, specializing 
in credit and revenue loss mitigation. 
Besides Eversource, he has been 
employed by NextEra Energy, Inc. (Florida Power & Light), 
Freddie Mac, Federal Reserve Bank of Boston and AT&T.

A Boston native, John holds a BS in business from UMass 
Lowell and an MBA from Northeastern. His family 
has returned to New England after 18 years and five 
relocations spread among spread among Massachusetts, 
Virginia, Florida and Connecticut. John is married with 
two children attending the University of Florida.
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Nichol Higdon
Senior Vice President and Chief

Operating Officer
YMCA of Greater Hartford
nichol.higdon@ghymca.org
860.595.3049

Nichol came to Hartford from YMCA 
of Greater Cleveland, Ohio, serving 
as Executive VP of Operations. 
She supervised membership, programs and facility 
management. Simultaneously as Chief HR Officer, she 
oversaw the 1,000+ employees, program and diversity 
initiatives, and risk management. Her strategic plan 
ensured the Y’s financial recovery and strong growth, 
including their 50% expansion in youth development and 
childcare sites. 

Nichol is committed to the Greater Hartford YMCA, 
putting a caring adult in the life of every child and helping 
people develop their fullest potentials. 

She holds a J.D. from Cleveland-Marshall College of Law 
and qualifies as a “Y of the USA Organizational Leader.” A 
U.S. armed forces veteran, Nichol resides in Newington.

David Kinahan 
President
Connecticut Children’s Medical

Center Foundation
dkinahan@connecticutchildrens.org
860.837.5710

Prior to leading Connecticut Children’s 
Foundation, David served as Vice 
President of Development for the 
Tulane Medical School during its first billion-dollar 
campaign. Dave’s career also included positions at Joslin 
Diabetes Center, the world’s largest diabetes research/
education center, Boston Children’s Hospital and 
Georgetown University.

Dave earned his undergraduate degree from Bethany 
College, an MPA from Georgia State University and a 
certificate in nonprofit management from Georgetown. 
He received the Court Appointed Special Advocates 
for Children Volunteer of the Year award for his work 
advocating for children in foster care. Dave lives in 
Unionville with his wife Emma and their three children.
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John Martino   
Vice President of Operations
Community Renewal Team of Hartford

(CRT)
martinoj@crtct.org
860.560.5640

At CRT, John ensures that the 
technology  and organizational 
infrastructure effectively support the 
agency’s programs. People of all ages and income levels 
in Central Connecticut use CRT’s many programs for help 
with basic needs, crisis relief and long-term improvement.

Before joining CRT, John held positions with Fortune 
500 companies such as Aetna, Stanley Black & Decker, 
Teleflex Inc. and Duracell. 

An accomplished public speaker/author, John is expert in 
the areas of operations, supply chain and Lean Six Sigma, 
having served as Sensei in over 75 global improvement 
initiatives.  John holds an MBA in operations from 
RPI and a BS in industrial technology from Central 
Connecticut State University.

John Pfeiffer
Chief Financial Officer 
Community Renewal Team of Hartford

(CRT)
pfeifferj@crtct.org
860.560.5639

John oversees all financial functions 
to ensure that CRT is accountable, 
transparent and financially strong.  
People of all ages and income levels in Central 
Connecticut use CRT’s many programs for help with basic 
needs, crisis relief and long-term improvement.

John has devoted his career to expanding the reach 
of organizations to better meet the needs of under-
served populations. He managed urban housing finances 
in Dallas, San Diego and Bridgeport, served rural 
community action agencies in Idaho, and worked with the 
Muckleshoot Indian Reservation in Washington State. 
 
A graduate of Boise State University, John holds a BS 
in business administration and an MPA. He is a CPA, 
a Certified Management Accountant and Certified 
Financial Manager through the Institute of Management 
Accountants.
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Susan Pinkerton
Rector
St. John’s Episcopal Church
West Hartford, Connecticut
susan@sjparish.net
860.523.5201

Susan’s ministry at St. John’s focuses 
on congregational and mission 
development, and exploring ways to 
make a positive community impact.  

Susan made a significant mid-career shift.  After 
graduating from University of Texas/San Antonio and 
University of Oklahoma Law School,  she became a trial 
attorney in complex civil litigation.  Answering a call to 
ministry, Susan graduated from Yale Divinity School.  She 
served as Associate Rector at St. Mark’s–Capitol Hill (DC) 
before her positions in Illinois at the Church of the Holy 
Spirit, Lake Forest, and later as Interim Rector at St. Paul’s 
in Peoria. Susan is blessed with three daughters and three 
grandchildren.
 

Ineshia Proctor
Director of Customer Care
Comcast, Western New England Region
ineshia_proctor@cable.comcast.com
860.253.7536

Ineshia oversees the customer-service 
operation and development of Comcast 
Call Centers in Enfield, CT and South 
Burlington, VT.  The Western New 
England Region, which also includes New York, serves 
more than 800,000 customers. 

Ineshia earlier held Comcast management roles in 
Delaware and Maryland, where she developed new 
customer support strategies. She participated in 
Comcast’s select Half the Sky Leadership Program for its 
women staff, and in the Care Director Leadership Program 
that stimulated  best-in-class customer experience. 

Proctor is a member of Women in Cable 
Telecommunications (WICT)  and the National Association 
for Multi-Ethnicity in Communications (NAMIC).  She 
earned her BS in business management from University of 
Maryland’s University College and resides in Ellington, CT.
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Bridget Quinn-Carey
Chief Executive Officer
Hartford Public Library
quinncarey@hplct.org
860.659.6303

Before Hartford, Bridget served as the 
Executive Vice President/COO (interim 
CEO) of the independent Queen’s 
(NY) borough libraries. Previously she 
headed the Buffalo (NY) and Erie County system. Bridget 
was honored with The New York Times Librarian Award in 
2003. Bridget started her career as a children’s librarian in 
New York before several library director positions in Iowa, 
culminating as chief of the library circulation services 
department in Iowa City.  Bridget came to Connecticut to 
work at the Connecticut State Library, and then led the 
Essex Library Association before moving to Buffalo. 

Bridget earned her BA from State University of New York, 
Binghamton) and both a Master’s in Library Science (MLS) 
and MBA from St. John’s University. 

Maria Rovinelli Heller
Dean and Zachs Professor at the School

of Social Work
University of Connecticut
nina.heller@uconn.edu
860.570.9174

Prior to UConn, Dr. Heller was Chief 
Psychiatric Social Worker at the 
Brattleboro Retreat (VT). She also has 
held appointments at Smith College and Brigham and 
Women’s Hospital/Harvard Medical School. 

Nina is widely published, including her book Enhancing 
Psychodynamic Therapy with Cognitive Behavioral 
Techniques and Mental Health and Social Problems: A 
Social Work Perspective. Suicide prevention is a major 
career focus; as the primary author of Connecticut 
Suicide Prevention Plan 2020, she has served on both 
Connecticut and national boards. Nina has partnered 
with Connecticut’s Department of Mental Health and 
Substance Abuse, and the Department of Children and 
Families.  

Nina earned a BA in social work at Providence College, a 
MSW at Rutgers and a PhD at Smith College. 
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Don Scacco
Director of Electric Operations 
Eversource Connecticut’s Western

Division 
donald.scacco@eversource.com
203.270.5800

Over his twenty plus years at 
Eversource, Don has moved from 
the Customer Solutions division to 
management roles in the New Service Engineering and 
Customer Operations side of this electric utility.  Don 
has actively served on numerous Eversource task forces 
and teams, and since 1999 has been a member of the 
Eversource PAC Steering Committee. 

Don received his undergraduate degree in psychology 
from Saint Anselm College, and a graduate degree in 
organizational leadership from the Mercy College School 
of Business. Don and his wife Odette, son Donnie and 
daughter Olivia live in Southbury, Connecticut. 

Chris Stenrud
Marketing, Head of Global Business

Communications
Cigna Corporation
christian.stenrud@cigna.com
860.226.1255

Chris Stenrud has primary responsibility 
for marketing the Cigna brand and 
products among all of its target 
audiences, from employees to global policy makers. Chris 
also supervises communications for the entire senior 
executive staff. 

Prior to Cigna, Chris was Executive Director, Government 
Relations & Health Policy Communications at Kaiser 
Permanente (KP). He was KP spokesman on all relevant 
federal and state issues. Chris’ government service is 
also extensive. Under President Obama, he was deputy 
assistant secretary for public affairs in the Department of 
Health and Human Services (HSS). Earlier he headed the 
U.S. Senate Democratic Communications Committee, and 
under President Bill Clinton was HHS special assistant 
for public affairs. Chris graduated from the Georgetown 
University School of Foreign Service.
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Michelle Szynkowicz
Managing Director
Teach for America’s Hartford Program

michelle.szynkowicz@
teachforamerica.org

860.208.4838

Michelle joined Teach for America 
(TFA) in 2010 as a math teacher and 
basketball coach in Miami, FL, and 
assumed her present duties last June.  From 2012-2016, 
she coached TFA corps members in Hartford’s pilot 
program. “I’m inspired by the powerful vision that the 
youth of Hartford have for our city, their…leadership and 
our teachers’ dedication to...unlock[ing] their potential 
to realize their dreams…and to change the status quo in 
Hartford.”

Michelle graduated from Northeastern University, 
majoring in international relations and Latin American/ 
Latino/Caribbean Studies. There she was involved in 
Peace Games, a youth development organization that 
ignited her passion for and commitment to social change.

Judy Tallman 
Director of Grants & Outreach 
Community Health Services in Hartford
judy.tallman@chchartford.org
860.808.8748

Community Health Services (CHS) is a 
safety net provider of comprehensive 
healthcare services to the Hartford 
community. Besides grant-seeking, 
Judy is responsible for CHS’ community outreach, public 
awareness of its clinical services and client enrollment 
in available benefit programs. Judy is also a key player in 
CHS’ development of stronger funding sources. 

Judy brought to CHS a depth of human resources 
experience. One of her most rewarding career 
experiences has been learning grants and contracts 
administration. Most importantly, she values how her 
daily work improves the quality of life and health for so 
many underserved and vulnerable individuals in Hartford. 
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Jocelyn Tamborello-Noble
District Coach for English Learner

Services and Literacy Cohort Lead
Hartford Public Schools
jocelyn.noble@hartfordschools.org
860.695.8632
 
In 2013, Jocelyn won Leadership 
Greater Hartford’s premier Polaris 
Award for her exemplary educational 
leadership. Her career began in Glastonbury, teaching 
foreign languages for ten years. She now focuses on 
language and literacy improvement in 16 Hartford 
schools.   

A native of Chile, Jocelyn participated in LGH’s high-
school Common Ground (CG) program. She credits 
CG for her leadership and problem-solving skills, and 
collaboration in reaching solutions. Volunteering in a 
Willimantic school reading program and at Burns Latino 
Studies Academy (Hartford) inspired Jocelyn to choose 
teaching. She holds a BS and MA in foreign language 
education from UConn, and a 6th-year certificate in 
educational administration. Jocelyn and her husband 
Albert live in West Hartford with their two young 
children.

Meg Warren
Director
Full-time MBA Program, University of

Connecticut School of Business
meg.warren@business.uconn.edu
860-728-2438

At UConn’s Hartford-based MBA 
Program, Meg oversees strategic 
planning, recruiting/admission and 
staff delivery of a rigorous and transformational cohort 
program. 

Meg’s graduate studies examined the validity of 
emotional intelligence (EI/EQ)  in leadership success, 
which she shares with business students. Meg also has 
experience as an MBA recruiter for leading organizations 
such as Bain and Company, Mercer, and Travelers and 
uses this “inside” knowledge to prepare students for 
career development success. Her educational credentials 
are a BS in business administration at Bentley University 
and a MS in organizational psychology from University of 
Hartford.
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Sandra Weicher
Regional Vice President for

Customer Care
Comcast, Western New England

Region
Sandy_Weicher@cable.comcast.com
860.253.7619

Sandy’s responsibilities at Comcast 
cover the Western New England 
Region, which includes Connecticut, western 
Massachusetts and Vermont.  She oversees all operations 
at Comcast Call Centers in Enfield, CT and South 
Burlington, VT.  The Western New England Region serves 
more than 800,000 customers. 

A graduate of DePaul University, Sandy has more 
than 25 years of experience in telecommunications, 
including Comcast positions as regional Customer Care 
Vice President in Philadelphia and Vice President in 
the Greater Chicago Region. She also earlier served as 
president of the Indiana Cable Television Association. 
Sandy currently resides in Hartford with her husband and 
son.

 

Dan Yee
Financial Advisor 
Merrill Lynch Wealth Management
Bank of America
danny-yee@ml.com
860.284.s2225

Dan divided his time with Merrill 
Lynch between their Farmington and 
Columbus, Ohio offices until he and his 
wife moved to West Simsbury in late 2015.

Dan graduated from Ohio State University (OSU), 
and in Columbus was active with the National Kidney 
Foundation/Central Ohio, the Columbus Montessori 
Education Center and the OSU Foundation. 

Dan and his wife have two children, Aly New York and 
Chris in Boston. He loves American Revolution military 
history and The New York Times Sunday crossword 
puzzles. Both Dan and his wife look forward to becoming 
more involved in Greater Hartford. 
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Leadership Learning Experiences:
 
Quest: Set your sights on greater accomplishment 
and engagement by setting off on Quest, our signature 
year-long leadership training program for mid-career 
professionals. 
 
Executive Orientation Program: Provide newly 
arrived or newly promoted executives a more complete 
picture of the Greater Hartford area, from cultural 
attractions to opportunities for civic engagement.

Summit: Develop a more advanced understanding 
of leadership principles by sharing challenges and 
insights with peer-level leaders representing a range of 
disciplines. 
 
Consulting and Training: To assist corporate, 
governmental, educational, and nonprofit entities take 
the lead in determining their own direction, Leadership 
Greater Hartford offers a variety of consulting and 
training services. Thousands of participants representing 
more than 600 different organizations have utilized the 
proven methodologies of our approach. Finding ways 
for groups to be more effective working together to 
overcome shared challenges has been central to our 
mission and expertise for decades.  
 
Lessons in Leadership: Spend your morning 
breakfasting with other business and nonprofit leaders 
while deepening your leadership skills and understanding.

The Leadership Challenge: This unique, two-
day, intensive and interactive experience in a highly 
personalized setting can form crucial building blocks 
for leadership development within your organization. 
Empower your team to achieve! The Leadership 
Challenge is structured around the widely recognized 
Five Practices of Exemplary Leadership®, a leadership 
development model based on more than 30 years of 
rigorous research by Jim Kouzes and Barry Posner. 

Community Connections:

Leaders on Board: Train to serve on the board of a 
local nonprofit. Join the hundreds of other Leadership 
Greater Hartford participants who have embraced the 
rewards and responsibilities of board membership. 
 
Hartford Encounters: Energize your teams, 
leadership groups, or recruitment efforts with these 
customized guided tours that highlight what’s important 
to your organization’s role in the community. 

Leadership By The Bite: A convenient and accessible 
way to energize your organization, these on-site events 
can cover one of dozens of topics. Lasting 60 to 90 
minutes, Leadership By The Bite addresses areas such 
as leadership skill development, personal growth, or 
organizational change and development.
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Follow @leadershiphtfd

Connect on

Like
Leadership Greater Hartford

 

Watch on

Follow @leadership_greater_hartford




