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About Leadership Greater 
Hartford

It’s widely recognized that a community is more than 
just buildings. Less well understood is the energy 
that it takes to establish, nurture, and expand the 
connections between people to bring the character 
of a community forward.

That energy is what we call leadership.

For the past 40 years Leadership Greater Hartford 
has been bringing people of diverse backgrounds 
together to build the awareness and mutual trust 
needed to create constructive partnerships that serve 
the greater good.

By acting on these principles over the past four 
decades, hundreds of community impact projects 
have been completed; more than 600 employers have 
enriched the development of their staff and become 
involved with civic progress; 2500+ students from 
four dozen schools across the region have gained 
broader perspectives and wider circles of friends; 
more than 500 seniors gained the opportunity to 
continue giving back to the communities they’ve seen 
undergo so much change in their lifetimes.

Even beyond the direct effect Leadership Greater 
Hartford has had on our program participants, we 
are proud to maintain a broader role in the capital 
city’s continued development. We have collaborated 
with Hartford’s police and school departments 
to help facilitate broad dialogue and engagement 
between citizens, city government, businesses, and 
community organizations. Our programming has led 
to the appointment of over 450 new board members 
at 100+ different community-based nonprofits 
throughout the region.

In fact, participants of Leadership Greater Hartford 
programs, a third of whom are from minority 
populations, are nearly one-and-a-half times more 
likely to continue to volunteer in their community 
than the national average.

The buildings that shape Hartford’s downtown, 
neighborhoods, and surrounding towns will no doubt 
continue to change. Leadership Greater Hartford is 
committed to working with every constituency to 
ensure that the strength of our community grows 
with equal vigor.

Connect today for more information about
Leadership Greater Hartford

30 Laurel Street, Hartford, CT 06106
860.951.6161

www.leadershipgh.org



2

 

Quest unites mid-career professionals 
from many different sectors — nonprofit, 
government, education, business — around 
the idea of growing stronger together by 
strengthening individual leadership qualities.

A core component of the program is the 
community service focus. Participants connect 
with the community to identify needs and form 
task forces to address these needs. Since the 
program began in 1977, these task forces have 
generated engagement on civic topics such 
as public access to the arts, support for the 
homeless, and combating school absenteeism. 
It’s a process of self discovery and growth: 
Quest participants not only return greater 
potential to their organizations, they help open 
possibilities in the communities where they live 
and work. 
 
 
 

The Quest Program
Leadership Team

                         Ted Carroll                     Doe Hentschel
                      President                      Vice President 

Julie Connolly
Program Director 

Maggie Irving  
Program Coordinator

Luz Gonzalez  
Program Assistant  
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Board Officers

Board Directors
McKinley Albert
Camp Courant

Cheeneah M. Armstrong
Eversource Energy  

Andrea Barton Reeves
HARC 

Karen Bernard 
State of Connecticut Dept.

of Corrections Retired
 
David Brandwein 
Retired

Tammy Casey
UnitedHealthcare

Daniel DiFiore
Consultant 

Chris Duffy
Travelers 
 
Maria Green
CIL
 
Trish Hesslein
Tribune Media

Bernard Kavaler
Express Strategies
 
Ed Klonoski 
Charter Oak

State College
 

John Merz 
AIDS Connecticut

Lawrence E. Milan
Connecticut Children’s

Medical Center 

Matt Necci
Halloran & Sage, LLP
 
Tisa Rabun-Marshall 
The Phoenix Companies, Inc. 
 
Vanessa Rossitto
BlumShapiro

Brenda Santiago Pabon
Aetna 
 
Heidi Sirota 
ConnectiCare

Jack Soos 
Pratt & Whitney

Taryn Stejskal 
Cigna

Robert Torres 
Webster Bank

Ira Yellen 
First Experience

Communications

Gioia Zack
O, R & L Commercial LLC

 
Christine Chaia - Retirement Research Inc. 

Co-Chair
Katherine J. Hunlock - Travelers 

Co-Chair
Quinten J. Smallwood - Hartford Investment 

Management Company 
Treasurer

Jason Jakubowski - Hospital for Special Care 
Secretary  

Ted Carroll - Leadership Greater Hartford 
President
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2016 Task Forces

Each year, the Quest class selects collaborative 
task force projects that address pressing 

community needs. Below is the list of members 
for each of the four task forces that formed 

during Quest 2016.

A Vibrant Hartford

Ron Belanger
Dan Chesnick
Bryant Harrell
Julie Mantius
Steve Martino

Josh Miller
Derek Morrissey
Cristina Santiago
Matt Southworth

Mike Stokes
Cheryl Tourigny

Lane Watson

Momentum: The Youth
Empowerment Movement

Carin Buckman
Christine Erikson

Brian Foley
Taneka Heron
Mayra Lozada
Cynthia Martin
Josie Morrison
Javier Padilla
Tiffany Reyes

Shawonda Swain
Sabrina Tucker-Barrett

Robert White
Gregory Whitehouse

Janoye Williams
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Livable, Sustainable Neighborhoods

Valeria Alfano
Aaron Bohigian
Harrison Elba

Keisha Houston
Lisa Krasnow
Marian Leist

Melissa Pinsonneault
Rico Reyes
Erin Smith

Tasha Smith
Karen Taylor

Jackie Valliere

Historical Hartford: Leveraging
Yesterday for Tomorrow

Debbie Alter
Carroll Conway
Seth DiNuovo

Ricky de Aragon
Lynn Ferdman
Suzanne Harris
Caroline Kester

Aaron Levy
Dana Misorski
Neha Parekh
Pedro Zayas
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Valeria Alfano
Single Family Operations

Officer Trainee
Connecticut Housing Finance Authority
valeria.alfano@chfa.org
860.571.4277
 
Valeria Alfano graduated from the 
University of Connecticut in 2015 
with a Bachelor’s degree in Political 
Science. She is the Single Family Operations Officer 
Trainee at the Connecticut Housing Finance Authority, 
where she is focused on learning the multiple facets of 
the Single Family Department, such as underwriting and 
marketing. Valeria is pursuing her Master’s Degree in 
Public Administration at the University of Connecticut 
and currently resides in West Hartford.  
 

Deborah Alter 
Multifamily Underwriter
Connecticut Housing Finance Authority
deborah.alter@chfa.org
860.571.4234

Debbie Alter has been with the 
Connecticut Housing Finance Authority 
for seven years and proudly works 
to further the Authority’s mission of 
creating safe, decent, affordable housing in Connecticut.  
In her role as a Multifamily Underwriter, Debbie 
underwrites and closes loans to construct or rehabilitate 
affordable multifamily housing developments. She holds 
a Bachelor’s Degree in International Studies from Utica 
College of Syracuse University and a Master’s Degree in 
Business Administration from Central Connecticut State 
University. She volunteers for the Cedar Hill Cemetery 
Foundation in Hartford and resides in Newington.

Quest Class of 2016



7

Ron Belanger
Commercial Credit Analyst II
Berkshire Bank
rbelanger@berkshirebank.com
860.459.7431

Ron Belanger, a Credit Analyst at 
Berkshire Bank, has been in his 
current position for a year and in the 
banking industry for over seven years. 
He is responsible for underwriting both C&I and real 
estate loans for commercial banking customers. His 
responsibilities include analyzing financial statements, 
identifying key borrower and industry risks, and 
assessing collateral. Ron received his Bachelor’s 
Degree in Economics from the University of Connecticut 
and his Master’s Degree in Finance from New England 
College of Business. He currently resides in Manchester. 
 

Aaron Bohigian 
Associate Relationship Manager
Webster Bank
abohigian@websterbank.com
860.462.1307

Aaron Bohigian is the Associate 
Relationship Manager, AVP, for 
Webster Bank in Hartford .With nine 
years of banking experience, Aaron 
assists businesses in managing their 
cash flow by providing them cost effective solutions such 
as business loans and lines of credit, cash management 
services, and deposit products. A resident of Hartford, 
Bohigian serves as treasurer on The Knox Inc. Board of 
Directors. He also serves on the finance committee for 
The Open Hearth in Hartford and is a resident member 
of the Business For Downtown Hartford. Bohigian 
earned his Bachelor’s Degree from Central Connecticut 
State University with honors and holds a Formal 
Commercial Credit Training Certificate.
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Sue Bowen-Harris
Director Marketing & Communications
Hartford Consortium for Higher

Education
sbharris@metrohartford.com
860.273.8218
 
In her role as Director of Marketing 
and Communications, Sue Bowen-
Harris leads the Consortium’s strategic 
branding campaign and website re-development, 
ensuring brand and messaging consistency, alignment 
and delivery across all social and traditional platforms. 
Sue joined the Consortium three years ago as the 
Program Recruitment Coordinator and was promoted to 
her current position in July 2015. Her past experience 
includes more than 15 years in public relations, 
marketing and corporate communications in the airline, 
entertainment, tourism and healthcare industries. She 
has a Bachelor’s Degree in Business Management from 
Metropolitan College New York, a Master’s Degree in 
Public Relations and Corporate Communications from 
New York University, and a certificate in Mandarin 
Chinese from The New School. Sue is a United Nations/
International Labor Organization trained HIV/AIDS 
Communication Specialist and lives in Newington.

Carin Buckman
Director, Marketing & Communications
Leadership Greater Hartford
carin.buckman@leadershipgh.org
860.206.5066
 
Carin Buckman is the Director of 
Marketing & Communications for 
Leadership Greater Hartford (LGH). 
Responsible for directing all LGH 
member events and managing LGH’s look and voice, 
she is currently leading their re-branding initiative. Prior 
to joining LGH in April 2013, Carin was the Marketing 
Manager for a $250 million corporation and served 
in the same capacity for a state-wide nonprofit. More 
recently, she owned her own franchise and also worked 
as a consultant helping small businesses and nonprofits. 
Carin is a graduate of the University of Pennsylvania, 
with a Bachelor of Science from the Wharton School of 
Business and a Bachelor of Arts from the College of Arts 
and Sciences.  She currently serves as Board Secretary 
for Cultura Mosaica, Inc., a new nonprofit that promotes 
Latino culture and heritage in the community. Carin lives 
in West Hartford.  
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Dan Chesnick
Project Manager
The Whiting-Turner Contracting

Company
dan.chesnick@whiting-turner.com
203.410.9373

Dan Chesnick graduated from the 
University of Connecticut in 2005 with 
a degree in Civil Engineering and has 
11 years of experience in the Engineering/Construction 
Management field. As Project Manager for The Whiting-
Turner Contracting Company, Dan oversees commercial 
construction projects throughout the CT/MA area. Past 
projects include: new research buildings for UMass 
Amherst and Yale University, as well at the CT Science 
Center in downtown Hartford. Dan currently resides in 
Berlin.

Carroll Conway
Senior Underwriting Consultant
UnitedHealthcare
carroll_conway@uhc.com
860.702.5095

Carroll Conway has been with 
UnitedHealthcare for seven years 
and is currently a National Accounts 
Underwriting Consultant. She 
works with clients to implement and monitor their 
employee health care offerings, especially supporting 
their financial analysis. She also provides significant 
support to specialty lines for pricing, tools, and sales.  
Prior to UnitedHealthcare, Carroll worked for Cigna in 
the property/casualty as well as healthcare lines. Her 
responsibilities varied from underwriting and pricing to 
product development and consumer satisfaction. She 
has been on several boards in the Hartford community.  
She sings and is the webmaster for the West Hartford 
Women’s Chorale. She holds an MBA and BBA from 
Georgia State University and is a CPCU. Carroll resides in 
West Hartford.
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Richard de Aragon
Director, Electric System Operations 
Eversource Energy
richard.dearagon@eversource.com 
860.665.2160 

Richard (Ricky) de Aragon, Director, 
Electric System Operations at 
Eversource Energy, has been in his 
current position for one and a half 
years. He is responsible for Eversource’s Electric System 
Operations in Connecticut, where he oversees the 
Distribution Operations Center and the Troubleshooter 
organization. Past energy company experience includes 
employment at Xcel Energy in Colorado. While living in 
Colorado, he served on the Board of Directors for the 
K-8 Charter School in Aurora. He received a Bachelor’s 
Degree in Business from Troy University in Montgomery, 
Alabama.  Ricky resides in Wethersfield. 

 
 
 

Seth DiNuovo
Senior Consultant
Travelers
sdinuov3@travelers.com
860.277.3844

Seth DiNuovo has been in his current 
position in Workforce Optimization at 
Travelers for two and a half years. In 
this role he employs creative thinking 
to provide his business partners with 
solutions to meet their unique capacity and staff planning 
needs. With a passion for “big ideas,” he completed 
a Design Thinking Workshop at Harvard University 
in 2014. Seth is currently President of Pioneer Valley 
Toastmasters in East Longmeadow, Massachusetts. He 
received his Bachelor’s Degree in finance from Boston 
College in 2003 and studied at The London School of 
Economics and Political Science. He resides in Palmer, 
Massachusetts.
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Harrison Elba 
Supervisor of Meter Services
Connecticut Natural Gas
harrison.elba@soconngas.com
860.727.3337
 
Harrison Elba graduated from RPI 
in May 2012 with a Bachelor’s 
Degree in Mechanical Engineering. 
He was recruited for an Engineering 
Development Program with Southern Connecticut 
Gas and Connecticut Natural Gas. His class pioneered 
this program and contributed many things during the 
rotations while learning all about the gas industry. 
Harrison recently graduated in December 2015 with 
Master’s Degree in Engineering Science, majoring in 
Environmental, Sustainable, and Energy Engineering. In 
March 2015 he was accepted into a Supervisor position 
in the CNG Meter Shop. 

 

Christine Erikson
Budget Director
Connecticut Children’s Medical Center
cerikso@connecticutchildrens.org
860.837.5677

Christine Erikson has been at 
Connecticut Children’s Medical Center 
for 18 years and in her current role 
for eight years. As Budget Director 
she is responsible for the planning 
and execution of the organization’s operating and 
capital budget processes and provides fiscal support 
and leadership to department directors, managers, and 
staff. Prior to taking on the role of Budget Director, she 
served as the organization’s Controller. Before joining 
Connecticut Children’s Medical Center, Christine was 
Controller at Rockville General Hospital. She earned a 
Bachelor’s Degree in Accounting from the University of 
Connecticut, and attained her CPA certification shortly 
thereafter. Christine has been involved in the United Way 
Campaign at Connecticut Children’s for several years, 
serving as co-chair during the 2014 campaign. Christine 
resides in South Windsor.
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Lynn Ferdman 
Program Consultant, Community

Relations & Urban Marketing
Aetna
ferdmanl@aetna.com
860.273.6886

Lynn Ferdman has been with Aetna 
for more than 20 years. She currently 
supports Aetna Community Relations 
with relationship management and communication 
strategy development and execution. Previously, she 
managed the matching gifts program, Aetna volunteer 
councils, and community relations efforts supporting 
nonprofits in targeted communities. During a brief 
hiatus in 2012, she participated in Encore!Hartford, a 
program of UConn and Leadership Greater Hartford, and 
spent time in Hartford’s non-profit community. She is a 
current member of the Hartford Preservation Alliance’s 
Farmington Avenue Task Force and an active volunteer at 
the Hole in the Wall Gang Camp since 2000. Lynn resides 
in West Hartford.

Brian Foley   
Deputy Chief
Hartford Police Department 
brian.foley@hartford.gov
860.757.4463

Brian Foley, Hartford Police 
Department Deputy Chief, has been a 
Police Officer for more than 21 years. 
He currently has a dual role with HPD. 
Primarily, he is the Chief of Detectives, overseeing 
all criminal investigations, from fraud to homicide, in 
the Investigative Services Bureau. Secondly, he is the 
HPD Public Information Officer, where he handles all 
communications-related media and social media matters. 
Brian is extremely active in community outreach and 
violence reduction efforts. He also acts as a department 
liaison for many political and community positions. As 
an avid runner, he regularly competes in the Hartford 
Marathon. Brian lives in Tolland.   



13

Bryant Harrell
Vice President of Physical Facilities

and Information Technology  
Goodwin College
bharrell@goodwin.edu
860.727.6756
 
Bryant Harrell serves as the Vice 
President of Physical Facilities and 
Information Technology with Goodwin 
College. He has served in this position for 10 years. 
Prior to being appointed Vice President, he served as 
the Director of both departments for 15 years. His work 
focuses mainly on the master planning and budgeting 
needs for the college. He is largely responsible for the 
design, development and construction of the current 
Goodwin College campus that opened in 2009 along 
the Connecticut River. His work with master planning 
incorporates programmatic needs with building design as 
well as information technology and public safety. Bryant 
lives in Haddam Neck. 

Taneka Heron
Senior Analyst 
Aetna Inc.
heront@aetna.com
860.273.2793

Taneka Heron is currently a Senior 
Analyst at Aetna, Inc., assisting the 
enterprise understand a wide range of 
data sets – both simple and complex. 
Prior to her role as an Analyst, Taneka was a selected 
participant in Aetna’s Marketing Leadership Development 
Program, which has helped her to develop her core 
competencies in healthcare and marketing through her 
various rotational assignments. She is very passionate 
about healthcare and making a difference within the 
industry. She holds a Bachelor’s Degree in Business 
Marketing from Hampton University. Some of her other 
passions include spending quality time with friends & 
family, volunteering, and exercising. Taneka currently 
resides in Hartford. 
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Lakeisha Houston
Education Manager 
Junior Achievement of Southwest

New England
lhouston@jaconn.org
860.525.4510

Lakeisha Houston is the Education 
Manager for Hartford Schools at 
Junior Achievement of Southwest 
New England. She has been in her current position for 
four years, where she implements all K-12 programs 
focused on Financial Literacy, Work Readiness, and 
Entrepreneurship. She works closely with community 
organizations that serve as volunteers to the Junior 
Achievement programs. Lakeisha’s responsibilities 
include training volunteers, assisting with fundraising and 
maintaining and growing programs in her district. She 
received her Bachelor’s Degree in Media Communications 
from the University of Hartford in 2012 and has worked 
closely with the Greater Hartford NAACP, Blue Hills 
Civic Association, and the Blue Hills Neighborhood 
Revitalization Zone. Lakeisha currently resides in the Blue 
Hills community of Hartford. 

 
Caroline Kester
Chief Financial Officer
Hartford Behavioral Health
ckester@hb1.org
860.548.0101 x304

Caroline Kester has been the Chief 
Financial Officer of Hartford Behavioral 
Health(HBH) for four years, employed 
in the nonprofit arena for more than 
twenty years. As the CFO for HBH, she 
oversees all financial operations for a mid-sized Behavioral 
Health agency serving men, women, and children in the 
Greater Hartford area. Caroline enjoys a challenge, and 
her chosen career path has never been uninteresting. 
She received her Bachelor’s Degree from the University 
of Wisconsin, and her Master’s Degree in Business 
Administration from Southwest Texas State University. 
Caroline currently resides in Farmington.
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Lisa Krasnow
Graphic Designer, Principal
Lisa Krasnow Design
lwkrasnow@gmail.com
203.631.4546

Lisa Krasnow is an independent 
graphic designer, serving corporate, 
small business, and nonprofit clients. 
Her work ranges from developing 
visual identity and branding systems, to designing 
publications and marketing communications. Previously, 
Lisa was a Marketing & Communications Assistant at 
Leadership Greater Hartford, and Graphic Designer at 
Housing Authority Insurance Group in Cheshire, CT. 
Her career began in New York City where she worked 
for design firms including Siegel & Gale, serving clients 
such as Federal Express, Merrill Lynch, and Blue Cross/
BlueShield. Lisa holds a Bachelor’s Degree from Tufts 
University with a double major in French and Fine Arts, 
and pursued graduate studies in Graphic Communications 
at Pratt Institute. Lisa lives in Cheshire. 

Marian Leist 
Vice President of Resident and

Community Services
Harc, Inc.
mari.leist@gmail.com
860.212.5613

Marian Leist, Vice President of Resident 
and Community Services at Harc, Inc., 
has been in her current position for 
one and a half years. She supports 
individuals with intellectual disabilities by overseeing 
the overall operations of nine community residential 
programs as well as Harc’s community based programs. 
These programs include Community Companion Homes 
and recreation, as well as respite services. She has 
served with Harc for the past 17 years in various roles 
throughout the organization. She received a Bachelor’s 
Degree in Human Services through Post University. 
Marian resides in Berlin.
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Aaron Levy
Partner
Shipman & Goodwin LLP
alevy@goodwin.com
860.251.5893

Aaron Levy provides clients in the 
public and private sectors with 
environmental regulatory compliance 
and transactional and business 
counseling with respect to a wide range of federal and 
state environmental, health and safety laws.  Aaron’s 
practice also involves helping clients develop and 
negotiate environmental insurance programs and other 
risk allocation and liability transfer agreements to 
creatively “box in” environmental risks and liabilities.  
Prior to joining the firm, Aaron was an Associate at 
Dewey & LeBoeuf LLP.  Aaron is a graduate of Colorado 
College and the University of Connecticut School of Law 
and currently resides in West Hartford.
 

 

Mayra Lozada 
Founder
Julio Lozada Foundation, Inc.
mlozadascholarship@yahoo.com
860.888.4678

Mayra Lozada is the founder of the 
Julio Lozada Foundation, Inc., and 
an Executive Assistant with Hartford 
Public Schools. She has more than 
twenty years of office secretarial 
experience, having worked in various schools and 
programs within the Hartford Public Schools system. 
In her free time she volunteers for AARP and Dress for 
Success. She graduated from Capital Community College 
with an Associate’s Degree in General Studies. Since 
2013 she has been serving on the Board of Directors 
for the Capital Community College Foundation and is 
also a member of Capital Community College Alumni 
Association. In 2012 Mayra had a vision for keeping 
her brother’s memory alive. She established the Julio 
Lozada Foundation, Inc. to support the Latino Community 
through scholarships. 
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Julianne Mantius
Business Management Consultant
Lincoln Financial Group
860.466.1332 
julie.mantius@gmail.com 
 
Julie Mantius graduated from Bentley 
University in 2007 with a Bachelor’s 
Degree in Marketing and a minor 
in International Studies. She joined 
Lincoln Financial Group nine years ago as a participant in 
their Leadership Preparation Program. Currently, as the 
Business Management Consultant for Lincoln’s Long Term 
Care product (MoneyGuard), she drives the development 
and implementation of strategic initiatives across 
the business to grow sales and support sales channel 
operational needs. Julie also serves as Co-Affiliate 
Director for CT Destination Imagination, an organization 
committed to teaching students the creative process 
and providing hands-on learning that fosters creativity, 
curiosity, and STEM learning opportunities.

Cynthia Martin 
Director of Programs
National Conference for Community

and Justice (NCCJ)
cmartin@nccj.org 
860.219.0807

Cynthia Martin has been with NCCJ 
for three years. As Director, she 
oversees all NCCJ Youth Programs as 
well as produces, designs and delivers all NCCJ Adult 
Programs. For more than 20 years Cynthia has worked 
in the field of social justice fighting inequality. She ran 
her own education and training consulting firm for 14 
years and has extensive experience in the development 
and facilitation of skills-based training programs for both 
public and private sector personnel at all levels. Cynthia 
graduated Summa Cum Laude from Hunter College with 
a Bachelor’s Degree in Public Health Education. Cynthia 
is part of the Connecticut Safe Schools Coalition and lives 
in Madison. 
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Steve Martino
Construction Projects Director
CIL
smartino@cil.org
860.509.6748
 
Steve Martino has been in his current 
position at CIL since 2005. He has 
completed  two large mill conversion 
projects, bringing blighted old mill 
properties back to life as condominium developments. He 
also recently completed a mixed use project in Berlin on 
a property that sat unfinished for more than five years. 
He is currently working on three projects as part of the 
Hurricane Sandy disaster relief program. After receiving 
his Bachelor’s Degree from Florida Southern College, he 
returned to Plainville where he now resides.

 

Josh Miller
Technical Director
Hartford Marathon Foundation
josh@hartfordmarathon.com 
860.652.886 x7
 
Josh Miller, Technical Director for the 
Hartford Marathon Foundation(HMF), 
has held this position for four years 
and has been with the organization 
since 2010. He coordinates operational and logistical 
aspects of each of the 30+ annual HMF events. His 
responsibilities include community relations and 
communications, comprehensive event design, public 
safety coordination, volunteer management, and market 
research. Josh is an avid runner and mountain biker. He 
received his Bachelor’s Degree from the University of 
Connecticut and resides in Glastonbury.
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Dana Misorski
Director of Accounting
Women’s Health USA
dmisorski@womenshealthusa.com
860.678.3462
 
Dana Misorski is the Director of 
Accounting for Women’s Health USA 
(WHUSA), located in Avon, where she 
has held a leadership position for more 
than eight years. In addition to her day-to-day role, Dana 
is actively involved in leading the company wellness 
initiatives and chairing the annual United Way Campaign. 
Dana is a University of Connecticut alumna and is very 
active in the community. She volunteers at a number of 
different organizations including the Hartford Marathon 
Foundation and the United Way Women’s Leadership 
Council. Dana resides in Avon.

 

 

 
Josephine Morrison
Senior Accountant
Hartford Foundation for Public Giving
jmorrison@hfpg.org
860.548.1888 x1024

Josephine Morrison is the Senior 
Accountant at the Hartford Foundation 
for Public Giving. She works closely 
with the Development and Donor 
Engagement department, the Grants management 
department, as well as Community Investments to better 
serve the Foundation’s constituency. Josie resides in 
Suffield. 
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Derek Morrissey 
Program Manager
Community Partners in Action
dmorrissey@cpa-ct.org
860.973.2746

As a University of Connecticut 
graduate, Derek has worked in the 
criminal justice field since 2006.  
Starting out as a Residential Counselor 
at the Children’s Home of Cromwell, Derek worked his 
way up to oversee the residential treatment center’s 
adolescent girls’ program. In 2010 Derek began working 
for Community Partners in Action, first in juvenile 
programs and eventually landing in the adult services 
arena. Currently, he is the Program Manager of both the 
Hartford AIC and the Hartford Transitional House. Derek 
oversees a program at the forefront of bail reform and 
alternative sanctions in our Capital City. 

 

Javier Padilla
Director, Human Resources
Connecticut Children’s

Medical Center
jpadilla@connecticutchildrens.org
860.837.6112 
 
As Director of Human Resources 
at Connecticut Children’s Medical 
Center, Javier Padilla provides strategic 
direction and manages the design/implementation of 
structures for individual/organizational performance, 
workforce requirements/planning, and engagement/
culture. In addition, he provides operational oversight 
for specific HR Centers of Excellence including HR 
Consulting, Compensation, and HR Information Systems 
at Connecticut Children’s Medical Center. Javier has also 
worked for other companies in Hartford including Aetna, 
The Hartford, United Technologies, and The Phoenix 
Insurance Companies. He received his Bachelor’s Degree 
in Political Science from the University of Connecticut 
and a Juris Doctorate from Western New England College 
School of Law. Javier resides in Hartford.
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Neha Parekh 
Director, Brand Strategy and

Marketing Operations
ConnectiCare Inc.
nparekh@connecticare.com
860.674.2846
 
Neha Parekh has been an active 
member of the Junior League of 
Hartford (JLH) for more than three 
years, where she helped launch Career Connections 
for Young Women, a program in partnership with 
Junior Achievement focused on helping high school 
girls enhance their career and financial readiness skills. 
Professionally, she has more than 15 years marketing 
experience and is currently the Director of Brand Strategy 
at ConnectiCare, where she leads the company’s overall 
corporate branding, product positioning, and customer 
insights. She previously worked at Google Inc. and 
at Hartford Food System, a local nonprofit dedicated 
to ending hunger in Hartford. She has an MBA and 
Master’s in Public Health from Columbia University and 
a Bachelor’s Degree in Biology from the University of 
Pennsylvania. Neha lives in West Hartford.

 
Melissa Pinsonneault 
AALDP Participant
Travelers
mpinsonn@travelers.com
860.277.1674

Melissa Pinsonneault graduated from 
Rensselaer Polytechnic Institute in 
2013 with a Bachelor’s Degree in 
Mathematics and Economics. She is 
currently a third year participant in the Actuarial and 
Analytics Leadership Development Program at Travelers 
and is pursuing the designation of Fellow of the Casualty 
Actuarial Society through the examination process. 
Melissa is in her second rotation in the five-year program 
and is currently responsible for the reserve analysis for 
cumulative injuries within the Special Liability Group for 
Loss Analytics. She resides in Hebron.
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Ricardo Reyes 
Artist/Curator
Artspace 121
ricoreyes11@gmail.com
209.518.4170

Ricardo Reyes, “Rico,” is a curator and 
artist. He exhibits his works nationally 
and internationally. As a curator, Rico 
has organized exhibitions for the San Francisco Museum 
of Modern Art – Artist Gallery, Fowler Museum – UCLA, 
SOMArts Cultural Center, and the Reynolds Gallery – 
University of the Pacific. Rico received his Bachelor’s 
Degree from UC Berkeley, his Master’s of Fine Arts 
from UCLA, and is currently an ABD/PhD candidate 
at Goldsmiths, University of London. Rico works as a 
Development Associate at Riverfront Recapture, serves 
on the board of the Hartford Gay and Lesbian Health 
Collective, and is a singing member of the Hartford Gay 
Men’s Chorus.

 
 
 
Tiffany Reyes
Executive Assistant, Operations 
Program Management
Pratt and Whitney 
tiffany.reyes@pw.utc.com 
860.565.2447

Tiffany Reyes is currently the 
Executive Assistant to the VP of 
Operations Program Management at Pratt and Whitney, 
a division of United Technologies Corp. In this role, 
Tiffany provides executive support for the Operations 
Program Management department. In her previous 
role, Tiffany was responsible for providing support to 
the Vice President in the strategic planning, marketing, 
partnerships and business development functions for 
Pratt & Whitney. Tiffany has volunteered with Hartford 
Areas Rally Together (HART), Integrated Refugee and 
Immigrant Services (IRIS), CT Sexual Assault Crisis 
Services (CONNSACS), and is a public speaker for 
many nonprofit organizations in the Connecticut area 
attempting to raise awareness about child abuse. Tiffany 
holds a Bachelor’s Degree in Business Administration 
from Bay Path University, a Master’s in Human Resources 
Development from Villanova University, and is currently 
pursuing her MBA at Quinnipiac University. 
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Cristina Santiago
Liaison to the Board of Education
Hartford Public Schools 
csantiago@hartfordschools.org
860.695.8870

Cristina Santiago is the Liaison to the 
Board of Education at the Hartford 
Public Schools, and has been in her 
current position for two years. She works closely with 
the members of the Board of Education and staff at the 
Hartford Public Schools to ensure Board business is 
conducted smoothly. Past experience includes: working in 
the Office of Talent Management, Regional School Choice 
Office, and more than eight years in the Department of 
Communications, all at Hartford Public Schools. She is 
a member of the Screen Actors Guild (SAG-AFTRA) and 
volunteers for the United Way. Cristina received her 
Bachelor’s Degree in Communications from Charter Oak 
State College.
 
 
 

Erin Smith 
Civic Affairs Specialist
Cigna
erin.smith2@cigna.com
860.226.5602
 
Erin Smith started at Cigna in 2015 
where she leads the collaboration 
between the Cigna Foundation’s 
innovative work with Community Solutions, Inc. aimed 
to improve the health and sense of security for residents 
living in Northeast Hartford. Erin came from Governor 
Malloy’s Government Affairs team where she served for 
two legislative sessions leading the successful efforts to 
pass the Governor’s Scholarship program and the reform 
of the college program approval process. In addition, Erin 
was critical to the creation of the new Office of Early 
Childhood. Before working in state government, Erin 
was a Research and Policy Analyst for the Connecticut 
Women’s Education and Legal Fund. She attended the 
University of Connecticut for dual degrees in Journalism 
and Sociology prior to receiving a Master’s Degree in 
Social Work.



24

 
 
 
 
 
 
 

LaTasha Smith
Director of School Operations
Achievement First Hartford

High School 
latashasmith@achievementfirst.org
860.695.6835

LaTasha Smith is the Director of School 
Operations at Achievement First 
Hartford High School. She oversees 
all the essential aspects of school administration, which 
includes budget management, human resources, school 
safety, procurement, and facilities. LaTasha has been in 
the education field for six years and is committed to the 
education reform movement, which will hopefully lead 
to the development of more high quality schools in our 
state. LaTasha received her Bachelor’s Degree from the 
University of Hartford; and a dual Master’s Degree in 
Business and Public Administration from the University 
of New Haven. She is an active member of the Greater 
Hartford Toastmasters Club and currently resides in 
Bristol. 

 
Matt Southworth
Director of Leadership Giving for

the Northeast 
Willmington College
mlsouth@me.com
860.883.7955

Matt Southworth is the Director of 
Leadership Giving for the Northeast 
at Willmington College in Ohio. He 
was formerly the Resource Development Director for 
Corporate Partnerships at the American Red Cross. Prior, 
Matt worked for six years at the Friends Committee on 
National Legislation (FCNL) in Washington, DC, where 
he worked as a grassroots organizer, lobbyist, and as a 
Major Gifts Officer. Matt joined the U.S. Army after high 
school as an intelligence analyst. He is a veteran of the 
Iraq War. After receiving an honorable discharge in 2004, 
he attended Wilmington College of Ohio and graduated 
Magna Cum Laude in 2009 with a Bachelor’s Degree in 
Political Science and History. 
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Michael Stokes
Capability Director
Travelers
mjstokes@travelers.com
860.954.2098

Michael Stokes is the Capability 
Director, Premium Audit at Travelers. 
He is responsible for partnering with 
the Premium Audit senior leadership 
team to develop and deliver vision, strategy, and 
objectives for audit capabilities for Travelers-wide 
consumption. Prior to joining Premium Audit, he spent 
10 years with the Personal Insurance Division within 
Travelers, helping to develop and deliver capabilities that 
serve Travelers’ customers and agents in the web and 
telephony space.

 
 
 
 

Shawonda Swain 
Director of Operations
Boys & Girls Clubs of Hartford
sswain@bgchartford.org
860.929.7661

Shawonda Swain is a twenty-five 
year veteran of the Boys & Girls Club 
movement. For the last year and a 
half, she has worked with the Boys 
& Girls Clubs of Hartford and is currently the Director 
of Operations. Her responsibilities include program 
operation supervision, strategic  planning, program and 
training development,capacity building, and community 
collaborations. Shawonda is a National Training Associate 
for Boys & Girls Club of America and in 2001 she was 
named Outstanding Youth Professional for the Northeast 
Region. She received her Bachelor’s Degree in Elementary 
Education from Brooklyn College.
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Karen Taylor 
Program Coordinator
Trinity College
karen.taylor@trincoll.edu
860.297.4090

Karen Taylor is an advocate for 
educational equity and a member 
of the Sheff Movement Coalition. 
She works at Trinity College and is 
in her third year as a Program Coordinator. During her 
tenure, she has provided programming and support for 
multicultural, global, and urban education initiatives. Her 
work has been focused on cross-collegiate collaborations 
throughout the country and abroad. In addition to this 
work, she proudly serves as advisor to Trinity College’s 
Black Women’s Organization (TCBWO). Karen is a recent 
appointee on the Hartford Board of Education. She 
earned her Bachelor’s Degree in Educational Studies with 
honors from Trinity College and will pursue a Master’s 
Degree in Public Policy in the fall. She is a long time 
resident of Hartford’s North End.

Cheryl Tourigny 
Program Associate
Aetna Foundation
tourignyc@aetna.com
860.748.5841
 
Cheryl Tourigny has been a Program 
Associate with the Aetna Foundation 
since 2013. In this role she primarily 
supports the Foundation’s GoLocal: 
Cultivating Healthy Communities grant program, 
including design and execution of requests for proposals 
and review and selection of submitted applications. She 
provides programmatic support to applicants, grantees, 
and Aetna/Aetna Foundation colleagues. Her other 
responsibilities include providing project management for 
various sponsorships and internal grant programs. Prior 
to her work at the Aetna Foundation, Cheryl graduated 
cum laude from Franklin & Marshall College with a 
Bachelor’s Degree in English. She currently resides in 
Hartford. 
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Sabrina Tucker
Founding President & CEO                    
Girls For Technology, Inc.
stucker@girlsfortechnology.org
860.501.0000
 
Sabrina Tucker is the Founding 
President & CEO of Girls For 
Technology, Inc. In 2014 she Co-
Founded Girls For Technology(GFT) 
with the express purpose to inspire and strengthen 
the interest of young girls to pursue technology and 
engineering careers. She champions and promotes causes 
centered on women and girls. She works diligently to 
build new partnerships with community leaders, donors, 
and political leaders to garner new opportunities for 
GFT. She received her Bachelor’s Degree in Healthcare 
Administration from Charter Oak State College, and is 
currently pursuing her Master’s in Education. She resides 
in Bloomfield.

 
Jacqueline Valliere
Program Specialist
HYPE at the MetroHartford Alliance
jvalliere@metrohartford.com
860.728.2294

Jacqueline Valliere graduated from 
Springfield College in 2012 with 
a Bachelor’s Degree in Recreation 
Management and a minor in 
Business Management. She currently works for HYPE 
(Hartford Young Professionals and Entrepreneurs) at 
the MetroHartford Alliance. Previously she worked at 
Pinnacle Wireless, a telecommunications company, and 
has been the Rocky Hill High School’s Junior Varsity 
volleyball coach for four years. As HYPE’s Program 
Specialist she oversees two of their five volunteer 
committees, and also organizes and implements the 
HYPE Cup program. Other responsibilities include 
website and blogging content and video production. 
Jacqueline resides in Newington.
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Lane Watson
Attorney
Day Pitney LLP
ltwatson@daypitney.com
860.275.0355

Lane Watson is a partner in the 
Hartford office of Day Pitney LLP. He 
represents companies in mergers and 
acquisitions, reorganizations, Hart-Scott-Rodino antitrust 
issues, commercial contracts, and private placement of 
securities. He also represents startup companies and 
venture capital funds in venture capital financings. Lane 
lives in Storrs.

 

Robert White 
Associate
Cigna’s Operations Leadership 
Development Program
robert.white@cigna.com
860.226.1035

Rob is an Associate in Cigna’s 
Operations Leadership Development 
Program. In this role he rotates to various positions 
throughout Cigna every 12-18 months. Currently he 
works for Cigna Pharmacy Management’s business 
process and planning team. His focus is to help support 
the executive leadership team understand the status 
of the business and how to move the business forward 
faster. His responsibilities include facilitating business 
planning, managing the business performance reporting 
process, and overseeing real estate strategy. Rob resides 
in Bloomfield.
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Greg Whitehouse                     
Business Project Senior Specialist
Cigna
gregory.whitehouse@Cigna.com
860.226.3260
 
Greg Whitehouse, Business Project 
Senior Specialist, Global Market 
Research & Insights at Cigna, is 
a member of the Healthservice 
Leadership Program. He manages market insights projects 
related to Cigna’s Pharmacy and Communications 
divisions. His past experiences include roles in product 
management at CVS Health and market research 
consulting at Boston Biomedical Consultants.He received 
his Bachelor’s Degrees in Biomedical Engineering and 
German Studies from the University of Connecticut and 
Master’s Degree from the Yale School of Management. 
Greg resides in West Hartford. 
 

Janoye Williams 
Global Supply Chain Associate
Pratt & Whitney
janoye.williams@pw.utc.com
860.557.4267
 
Janoye Williams, Global Supply Chain 
Associate at Pratt & Whitney, has been 
in his current position for two years. 
He supports key operational functions 
such as quality, procurement and materials. He works 
exclusively with suppliers and customers to ensure 
the seamless flow of material, capital, and information 
to meet jet engine demands. He serves as the current 
President for the INROADS Community at Pratt & 
Whitney, and serves as the Vice President of INROADS 
Alumni Association of Greater Harford & Springfield. 
He received his Bachelor’s Degree in Supply Chain and 
Information Systems from Pennsylvania State University. 
He is currently pursuing his Master’s Degree in Financial 
Risk Management from the University of Connecticut. 
Janoye resides in Glastonbury. 
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Pedro Zayas 
Director of Communications

and Marketing
Office of Communications and

Public Policy, Hartford Public Schools
pedro.zayas@hartfordschools.org
860.695.8862

Pedro Zayas, Director of 
Communications and Marketing at 
Hartford Public Schools, is a Puerto Rican journalist 
based in Connecticut since 2007. He spent eight 
years working in Bristol as content writer, editor and 
production researcher in English and Spanish for ESPN’s 
domestic and international networks. In 2015 he joined 
Hartford Public Schools’ Office of Communications 
and Public Policy, where he coordinates internal and 
external communications for the district. Other previous 
experience includes writing, editing and content 
production for the Associated Press, The San Juan Star, 
Puerto Rico Public Broadcasting, and El Diario/La Prensa. 
Pedro resides in Newington.
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Leadership Learning Experiences:
 
Quest: Set your sights on greater accomplishment 
and engagement by setting off on Quest, our signature 
year-long leadership training program for mid-career 
professionals. 
 
Executive Orientation Program: Provide newly 
arrived or newly promoted executives a more complete 
picture of the Greater Hartford area, from cultural 
attractions to opportunities for civic engagement.

Summit: Develop a more advanced understanding 
of leadership principles by sharing challenges and 
insights with peer-level leaders representing a range of 
disciplines. 
 
Consulting and Training: To assist corporate, 
governmental, educational, and nonprofit entities take 
the lead in determining their own direction, Leadership 
Greater Hartford offers a variety of consulting and 
training services. Thousands of participants representing 
more than 600 different organizations have utilized the 
proven methodologies of our approach. Finding ways 
for groups to be more effective working together to 
overcome shared challenges has been central to our 
mission and expertise for decades.  
 
Lessons in Leadership: Spend your morning 
breakfasting with other business and nonprofit leaders 
while deepening your leadership skills and understanding.

The Leadership Challenge: This unique, two-
day, intensive and interactive experience in a highly 
personalized setting can form crucial building blocks 
for leadership development within your organization. 
Empower your team to achieve! The Leadership 
Challenge is structured around the widely recognized 
Five Practices of Exemplary Leadership®, a leadership 
development model based on more than 30 years of 
rigorous research by Jim Kouzes and Barry Posner. 

Community Connections:

Leaders on Board: Train to serve on the board of a 
local nonprofit. Join the hundreds of other Leadership 
Greater Hartford participants who have embraced the 
rewards and responsibilities of board membership. 
 
Hartford Encounters: Energize your teams, 
leadership groups, or recruitment efforts with these 
customized guided tours that highlight what’s important 
to your organization’s role in the community. 

Leadership By The Bite: A convenient and accessible 
way to energize your organization, these on-site events 
can cover one of dozens of topics. Lasting 60 to 90 
minutes, Leadership By The Bite addresses areas such 
as leadership skill development, personal growth, or 
organizational change and development.



32

Follow @leadershiphtfd

Connect on

Like
Leadership Greater Hartford

 

Watch on

Follow @leadership_greater_hartford
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