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About Leadership Greater 
Hartford

It’s widely recognized that a community is more than 
just buildings. Less well understood is the energy 
that it takes to establish, nurture, and expand the 
connections between people to bring the character 
of a community forward.

That energy is what we call leadership.

For the past 40 years Leadership Greater Hartford 
has been bringing people of diverse backgrounds 
together to build the awareness and mutual trust 
needed to create constructive partnerships that serve 
the greater good.

By acting on these principles over the past four 
decades, hundreds of community impact projects 
have been completed; more than 600 employers have 
enriched the development of their staff and become 
involved with civic progress; 2500+ students from 
four dozen schools across the region have gained 
broader perspectives and wider circles of friends; 
more than 500 seniors gained the opportunity to 
continue giving back to the communities they’ve seen 
undergo so much change in their lifetimes.

Even beyond the direct effect Leadership Greater 
Hartford has had on our program participants, we 
are proud to maintain a broader role in the capital 
city’s continued development. We have collaborated 
with Hartford’s police and school departments 
to help facilitate broad dialogue and engagement 
between citizens, city government, businesses, and 
community organizations. Our programming has led 
to the appointment of over 450 new board members 
at 100+ different community-based nonprofits 
throughout the region.

In fact, participants of Leadership Greater Hartford 
programs, a third of whom are from minority 
populations, are nearly one-and-a-half times more 
likely to continue to volunteer in their community 
than the national average.

The buildings that shape Hartford’s downtown, 
neighborhoods, and surrounding towns will no doubt 
continue to change. Leadership Greater Hartford is 
committed to working with every constituency to 
ensure that the strength of our community grows 
with equal vigor.

Connect today for more information about
Leadership Greater Hartford

30 Laurel Street, Hartford, CT 06106
860.951.6161

www.leadershipgh.org
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By providing senior-level executives, who are 
either somewhat new to Greater Hartford 
or new to an executive role, with a fast, but 
comprehensive overview of the region, the 
Executive Orientation Program is eye-opening 
in so many ways! Participants personally 
engage with fellow leaders from across a broad 
spectrum of the region’s business, educational, 
nonprofit and civic organizations.

Over the six-session program, Executive 
Orientation participants build their networks 
by connecting to key regional stakeholders 
and learning about the assets and challenges 
of their Capital City – many times over the 
course of delicious meals. And by connecting 
with Leadership Greater Hartford’s network 
of thousands of community-minded leaders, 
they discover ways they too can contribute to 
strengthening the region. 

 

The Executive Orientation 
Program Leadership Team

                         Ted Carroll                     Doe Hentschel
                      President                      Vice President 

Greg Andrews
Program Director 

Maggie Irving  
Program Coordinator

Luz Gonzalez  
Program Assistant  
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Board Officers

Board Directors
McKinley Albert
Camp Courant

Cheeneah M. Armstrong
Eversource Energy  

Andrea Barton Reeves
HARC 

Karen Bernard 
State of Connecticut Dept.

of Corrections Retired
 
David Brandwein 
Retired

Tammy Casey
UnitedHealthcare

Daniel DiFiore
Consultant 

Chris Duffy
Travelers 
 
Maria Green
CIL
 
Trish Hesslein
Tribune Media

Bernard Kavaler
Express Strategies
 
Ed Klonoski 
Charter Oak

State College
 

John Merz 
AIDS Connecticut

Lawrence E. Milan
Connecticut Children’s

Medical Center 

Matt Necci
Halloran & Sage, LLP
 
Tisa Rabun-Marshall 
The Phoenix Companies, Inc. 
 
Vanessa Rossitto
BlumShapiro

Brenda Santiago Pabon
Aetna 
 
Heidi Sirota 
ConnectiCare

Jack Soos 
Pratt & Whitney

Taryn Stejskal 
Cigna

Robert Torres 
Webster Bank

Ira Yellen 
First Experience

Communications

Gioia Zack
O, R & L Commercial LLC

 
Christine Chaia - Retirement Research Inc. 

Co-Chair
Katherine J. Hunlock - Travelers 

Co-Chair
Quinten J. Smallwood - Hartford Investment 

Management Company 
Treasurer

Jason Jakubowski - Hospital for Special Care 
Secretary  

Ted Carroll - Leadership Greater Hartford 
President
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Karen Adamson
Executive Director,
Operation Fuel, Inc. of Harford
karen@operationfuel.org
860.243.2345 x3301

 
Karen Adamson joined Operation 
Fuel as Executive Director on July 1, 
2016.  Operation Fuel partners with 
local government and community-
based organizations at more than 100 sites throughout 
Connecticut to ensure that families in need have access 
to year-round energy assistance.

Karen has a strong background in nonprofit community 
engagement, development, advocacy, professional 
training and program management.  She comes to 
Operation Fuel from the Access Community Action 
Agency in Willimantic, CT,  where she was a member 
of the senior leadership team since 2013 and  served 
as the Vice President of Community Engagement and 
Performance. Prior to joining Access, Karen held positions 
as the Development Director for the Connecticut 
Association for Human Services and the Development 
Coordinator at the Rockville Public Library. 

Karen’s work in the nonprofit sector is a second career. 
Her career goal now is to help break down barriers faced 
by low-income families, and is particularly passionate 
about the needs of the low-income community in 
northeastern Connecticut.  Formerly, Karen  was a public 
school educator with over 30 years of experience. She 
served as a teacher, fine arts department chair, assistant 
principal and principal at several high-performing 
Connecticut high schools.  Karen’s degrees from the 
University of Connecticut include a BS and an MA in 
Music Education and a Sixth-Year Diploma/Certificate of 
Advanced Graduate Studies in Educational Leadership.

Karen and her family reside in Vernon and she is a lifelong 
resident of eastern Connecticut. 

Executive Orientation 
Class of 2016
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Paula Angelo 
Director, Internal Communications &

Corporate Sustainability
The Hartford Financial

Services Group
paula_angelo@thehartford.com
860.547.2768

The Hartford stands as a nationwide 
leader in property and casualty insurance, group benefits 
and mutual funds. Prior to joining The Hartford in May 
2016, Paula led internal communications at Anthem, 
one of the nation’s leading health benefits companies. 
Earlier in her career, she spent two decades in the 
global automotive industry.  At Nissan, she held top 
internal and corporate communications posts for the 
company’s Americas region, overseeing employee 
and leadership communications, issues-focused 
media relations, multicultural public relations and 
corporate philanthropy. Previous positions at three 
General Motors spin-off companies – Delphi, FANUC 
Robotics and EDS – included management positions 
in internal communication, media relations, executive 
speech writing,  government affairs and marketing 
communications. 

Paula holds a Bachelor’s degree in marketing and a 
Master’s degree in public relations, both from Michigan 
State University.
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Michael Bozzi
Director of Executive Programs, 
University of Connecticut’s School

of Business
michael.bozzi@business.uconn.edu
860-728-2417

Michael oversees several graduate-
level business programs, including the 
Executive MBA and the part-time MBA.  He has worked 
in higher education throughout his career and is excited 
to be a part of UConn’s rapidly expanded commitment to 
Downtown Hartford.

Michael holds a BS in Communication from Central 
Connecticut State University, a MS in Business 
Management from Rensselaer Polytechnic Institute, 
and is in the process of completing a doctorate at the 
University of Hartford.  

Mike currently resides in Rocky Hill, CT with his wife and 
two children.
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Jamie Bratt
Director of Planning and Economic

Development
City of Hartford
jamie.bratt@hartford.gov
860-757-9073

With a decade of experience in the 
field, Jamie was most recently the 
Director of Economic & Community Development of 
Trumbull, CT, and previously worked for a Washington, 
D.C.-based business improvement district and for a 
boutique commercial real estate development firm. Jamie 
has a track record of forging collaborative partnerships 
with the private sector and instituting a culture of 
concierge-level service among her staff.

Jamie studied economics at Trinity College and urban 
planning at Virginia Tech. She serves now on the Board 
of Directors of the Connecticut Main Street Center and 
the Hartford Business Improvement District, as well as 
on the Executive Committee of Riverfront Recapture.  In 
her free time, Jamie enjoys discovering downtowns large 
and small.  She also attends many theater productions 
with her husband, who is a professional freelance stage 
director.  Jamie’s smart-growth evangelism is closely 
tied to her love of the woods and wide open spaces.  
In particular, she is an endurance horseback riding 
aficionado. 
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Leila Bryner
Vice President, Executive

Communications
The Hartford
leilabryner@thehartford.com
860.547.3105

Leila Bryner is Vice President, Executive 
Communication at The Hartford where 
she is responsible for positively impacting The Hartford’s 
reputation, employee engagement and financial success 
through thought leadership, engagement and visibility 
strategies on behalf of the company’s most senior 
executives.

Leila joined The Hartford from ITT Corporation, 
where she was Executive Director of Employee 
Communications, Engagement & Culture. At ITT, she 
was responsible for developing strategies that engaged 
the company’s employees around the company’s 
transformation and aggressive global growth plan.

Earlier in her career, Leila held communications 
leadership roles with increasing levels of responsibility at 
MasterCard Worldwide and Starwood Hotels & Resorts 
Worldwide, Inc. Leila started her career in financial 
services, working for Greenwich Associates and Gabelli 
Funds.

Leila is a published author and has received multiple 
awards, including Global and Gold SABRE Awards. In 
addition to being an International Association of Business 
Communicators (IABC) 500 Club Member and an All Star 
Speaker for the organization, she is also a member of the 
Public Relations Society of America and the Insurance 
Information Institute’s Communications Committee.  

Leila holds a Bachelor of Science degree in Business 
Administration from Georgetown University, as well 
as a Master’s Certificate in Essentials of Hospitality 
Management from Cornell University. With nearly 
fifteen years of experience living outside of the U.S., in 
both Europe and Asia, Leila has a uniquely multi-cultural 
background and perspective. Leila and her husband 
reside in Avon, Connecticut with their two daughters and 
have been foster parents of many more children over the 
years.
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Stephen Donovan
Director of Alumni Relations
Trinity College
steve.donovan@trincoll.edu
860.297.2281
 

Steve’s post at Trinity, which he 
assumed in November 2014, involves 
responsibility for   leading the alumni 
relations team in creating meaningful engagement 
opportunities for over 25,000 loyal Trinity alumni around 
the world.

Donovan came to Trinity from the University of New 
Hampshire, where he was associate vice president for 
advancement and executive director of the University 
of New Hampshire Alumni Association.  While there, 
he led a 15-person staff responsible for creating and 
sustaining an engaged alumni core from among 130,000 
alumni; for engaging with corporate and affinity partners; 
for working with alumni and parent groups; and for 
fundraising through the university’s annual fund.  Steve 
also brings to Trinity more than 12 years’ experience at 
Dartmouth College, where he held increasingly important 
roles in the college’s Office of Alumni Relations.  Like 
Trinity, Dartmouth is known for its closely connected and 
active alumni community and is particularly noted for its 
global alumni network with 98 alumni clubs worldwide.

Steve  earned a B.A. from Case Western Reserve 
University, where he spent the first years of his career 
in undergraduate admissions, alumni affairs, and 
fundraising.  Steve and his wife Molly divide their time 
between Durham, NH and Hartford and have two 
children, Matthew and Abigail, who are currently pursuing 
their education as college undergraduates.
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Kate Farrar
Executive Director
Connecticut Women’s Education and

Legal Fund (CWEALF)
kfarrar@cwealf.org
860.247.6090

Kate brings over 15 years of non-profit 
management and women’s issue expertise to her
leadership of CWEALF.  She served as the interim 
executive director and the founder and principal 
consultant of K.C. Farrar Consulting LLC, which served 
non-profit organizations in strategic planning, program 
development and facilitation, and fundraising and event 
management.

Prior to her consulting work, Kate was the Vice President 
of the American Association of University Women 
(AAUW) in Washington, D.C.  She headed their Campus 
Leadership Programs and guided the strategy and 
management of the organization’s nationwide college 
women’s leadership programs, college/university 
relationships, and science, technology, engineering, and 
math programs for girls.  In the District of Columbia, Kate 
previously served as the Associate Director of National 
Programs and Policy at Wider Opportunities for Women,  
where she led the nationwide Family Economic Self-
Sufficiency Project (FESS),  which focused on policies and 
programs to move low-income families toward economic 
independence.

Kate began her career in Connecticut with Judith Blei 
Government Relations and lobbied the state legislature 
on behalf of non-profit organizations. She also served as 
a field organizer in Wisconsin for the 2004 presidential 
campaign.

A lifelong supporter and advocate of women’s 
representation in politics, Farrar is President of the 
Women Under Forty Political Action Committee, the 
only nonpartisan PAC in the country that supports young 
women running for office. Kate earned a bachelor’s 
degree in political science from the University of 
Connecticut and a master’s in public administration from 
the Maxwell School at Syracuse University.
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Greg Florio
Executive Director, 
Capitol Region Education Council

(CREC)
gflorio@crec.org
860.524.4063

Greg Florio has served as CREC’s 
Executive Director since January 2016. Prior to this 
position, Dr. Florio led the Cheshire Public Schools 
for 24 years, including 12 years as Superintendent of 
Schools and 12 years as Assistant Superintendent. In 
Cheshire, Dr. Florio was responsible for major initiatives 
to improve educational opportunities for students, 
including the implementation of full-day kindergarten, 
the development and implementation of performance 
standards at all grade levels, and major technology 
improvements across the school district; and the use of 
Cheshire’s strategic plan to serve as a catalyst for school 
improvement and the alignment of district stakeholders 
behind a shared vision. 

Greg Florio is a respected leader with extensive 
involvement in educational organizations and 
committees. He has served on the Connecticut 
Association of Public School Superintendents (CAPSS) 
Board of Directors for six years and currently serves 
as the President-Elect of its Executive Committee. 
His recent committee work includes helping develop 
Lead Connecticut’s District Coherence and Capacity 
Framework and CAPSS NextED report on transforming 
Connecticut’s public schools. He was invited by the 
state’s Commissioner of Education to serve on the 
Commissioner’s Superintendents Roundtable. 

Dr. Florio’s undergraduate degree is from Fairfield 
University. He has a master’s in business administration 
from the University of Hartford and a sixth-year 
certificate and doctorate of educational leadership from 
Southern Connecticut State University.
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Thomas Galeota
Quality Control Officer
CIL
tgaleotal@cil.org
860.466.8846

Prior to joining CIL in 2015, Tom was 
a senior project manager providing 
project quality control at Fuss & O’Neill Consulting 
Engineers, where he worked for 30 years.  Tom has also 
guided the design, construction and financial oversight 
for many projects throughout New England and New 
York, including Rentschler Stadium, Lake of Isles Golf 
Course and the Hartford Flood Control System. 

As a volunteer he is a Lieutenant on the Bolton Volunteer 
Fire Department and board member of the Friends of the 
Valley Railroad in Essex, Connecticut.
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Jane Gates
Provost and Senior Vice President,

Academic and Student Affairs,
Connecticut State Colleges

and Universities
jgates@commnet.edu
860.723.0578

Jane McBride Gates assumed her 
present position on August 5, 2016.  Dr. Gates has 
written on numerous aspects of public policy, including 
the effects of welfare-to-work programs and analysis of 
public service employment programs (“Bridging the Gap 
between Town and Gown: Local Government Expertise 
and the Role of the University”) and numerous referenced 
articles and monographs. Jane is editor/contributor to the 
first edition of the book Pathways to Success. 

Jane Gates has a distinguished record of community 
service.  She served on the Board of Directors, United 
Way of Savannah (GA), the Civil Service Commission, 
member of the International Quality Education 
Foundation, the Chamber of Commerce, Community 
Oriented Policing Leadership Council,  Connecticut 
Legislative Task Force for Minority Teacher Recruitment 
and the Task Force on Teacher Education of the American 
Association of State Colleges and Universities (AASCU).

She holds a Bachelor of Arts degree in political 
science from Arkansas State University;  a Master of 
Public Administration degree from the University of 
Arkansas-Fayetteville; and a PhD. in political sciences 
(concentration in organizational behavior, public policy 
analysis, legislative process and Chinese politics)  from 
Southern Illinois University.  Dr. Gates has completed the 
Harvard School of Education Management Development 
Program, Leadership America Forum, and the Harvard 
Graduate School Institute for Management and 
Leadership.
 
Jane is a member of the Fairfield County Chapter of 
LINKS, Incorporated and Alpha Kappa Alpha Sorority, 
Incorporated.  She is married to Alfred J. Gates and has 
one son, Jerron Gates, of Reading, Pennsylvania.
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John Hall 
Director of Credit & Collections
Eversource Energy 
john_g.hall@eversource.com
860.607.6008

 
Over the course of his 20-year career, 
John has worked primarily in the 
energy and financial service industries, 
specializing in credit and revenue loss mitigation. Besides 
Eversource, he has been employed by NextEra Energy, 
Inc. (Florida Power & Light),
Freddie Mac, Federal Reserve Bank of Boston and AT&T.

A graduate of Northeastern University (MBA) and the 
University of Massachusetts, Lowell (BS in Business), 
John was born and raised in the Boston area, His family 
has recently returned to New England after having lived 
outside of the area 16 of the last 18 years.  John’s career 
path has resulted in five relocations among the states of 
Massachusetts, Virginia, Florida and Connecticut. 
 
John is married with two kids in college, both at the 
University of Florida.
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Nichol Higdon
Senior Vice President and Chief

Operating Officer
YMCA of Greater Hartford
nichol.higdon@ghymca.org
860.595.3049

Nichol Higdon joined the YMCA of 
Greater Hartford in May of this year. 
Nichol has a passion for forming meaningful community 
collaborations that will help the YMCA of Greater 
Hartford reach their goal of putting a caring adult in the 
life of every child, and to help people develop their fullest 
potential in spirit, mind and body. 

Nichol came to Hartford from the YMCA of Greater 
Cleveland, Ohio, which has 13 branches and 30 youth 
development (childcare) locations. In her dual capacity of 
Executive Vice President of Operations and Chief Human 
Resource Officer, she provided executive leadership for 
this $25 million association. Her responsibilities covered 
their $18+ million portfolio of membership, program, 
community services and facility development services.  
Nichol also headed the human resources services of the 
Cleveland Y for the 1,000+ employees, new community 
development, diversity and inclusion efforts, and 
enterprise risk management. One of her most lasting 
achievements was the design and implementation of 
a strategic plan that provided the Greater Cleveland Y 
with financial recovery, growth and expansion. Under her 
leadership, the YMCA of Greater Cleveland expanded its 
youth development and child care sites by 50%. 

She holds a J.D. from the Cleveland-Marshall College 
of Law and is a certified “Y of the USA Organizational 
Leader.” Nichol is a veteran of the United States Armed 
Forces and worked in the private sector prior to joining 
the YMCA. She resides in Newington.
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Dan Hitchell 
Vice President of Finance and Chief

Financial Officer
Trinity College
dan.hitchell@trincoll.edu
860.297.4224

Dan Hitchell has recently assumed his 
key Trinity position, which makes him 
a member of the senior leadership team and provides 
strategic oversight and management of the college’s 
financial resources and operations.

Dan comes to Trinity from Ohio Wesleyan University 
in Delaware, Ohio, where he was Vice President for 
Finance and Administration and Treasurer. Dan brings 
to Trinity the ability to frame complex financial issues in 
straightforward terms, to create feasible solutions, to plan 
and implement capital projects, to manage the College’s 
debt portfolio, and to steward the College’s resources. As 
head of the College’s finance functions, he is experienced 
in formulating operational and capital budgets, designing 
fiscal policies and procedures, evaluating potential 
capital projects, overseeing risk management and 
insurance programs, coordinating the activities of a 
college’s outsourced vendors and investment services 
and, importantly, interfacing all members of the college 
community. Dan has in-depth experience operating in 
the challenging financial environment that liberal arts 
colleges – and all of higher education – face today. 

Prior to joining Ohio Wesleyan in 2012, Dan served 
as Associate Vice President for Resource Planning and 
Budget at Webster University in St. Louis, and, before 
that, as Director of Financial Planning and Budgeting at 
Saint Louis University. Dan holds a B.S. in quantitative 
business analysis from Western Kentucky University 
(Bowling Green) and an M.B.A. from the University of 
Evansville (Indiana). 
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David Kinahan 
President,
Connecticut Children’s Medical

Center Foundation
dkinahan@connecticutchildrens.org
860.837.5710

Prior to assuming the presidency of 
the Connecticut Children’s Foundation, 
David served as Vice President of Development for 
Tulane University’s School of Medicine, during which he 
led during the “quiet phase” of their first billion-dollar 
campaign. Dave’s career also included positions at Joslin 
Diabetes Center, the world’s largest diabetes research 
center and provider of diabetes education, Boston 
Children’s Hospital and Georgetown University.
Dave earned his undergraduate degree from Bethany 
College, a Masters in Public Administration from 
Georgia State University and a certificate in nonprofit 
management from Georgetown University. He is 
the recipient of the CASA (Court Appointed Special 
Advocates for Children) Volunteer of the Year award for 
his work advocating for children in foster care. CASA is a 
network of nearly 1,000 community-based programs that 
recruit, train and support citizen-volunteers to advocate 
for the best interests of abused and neglected children in 
courtrooms and communities. 
Dave lives in Unionville with his wife Emma and their 
three children.   
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John Martino   
Vice President of Operations,
Community Renewal Team of Hartford

(CRT)
martinoj@crtct.org
860.560.5640

 
John’s position at CRT is to ensure 
that fee-for-service programs, 
the firm’s technology infrastructure as well as the 
organization’s controls, systems and reporting procedures 
effectively support the agency and its programs. 
Community Renewal Team helps individuals, families, 
and communities address the challenges they face in 
building a successful future. People of all ages in Central 
Connecticut, from all backgrounds and income levels, 
turn to CRT’s wide variety of programs for help with basic 
needs, relief during a crisis or support to make long-term 
improvement changes. 

 Before joining CRT, John held positions of increasing 
responsibility with Fortune 500 companies such as Aetna, 
Stanley Black & Decker, Teleflex Inc. and Duracell. 

An accomplished public speaker and author, John is 
considered a subject matter expert in the areas of 
operations, supply chain and Lean Six Sigma, having 
led global operations and served as Sensei in over 75 
process improvement initiaitves around the globe. He 
volunteers with Junior Achievement, serves as a coach 
and mentor at Babson College as well as participating 
in other volunteer activities.  John holds an MBA in 
operations from Rensselaer Polytechnic Institute and 
a BS in industrial technology from Central Connecticut 
State University.
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John Pfeiffer
Chief Financial Officer, 
Community Renewal Team of Hartford

(CRT)
pfeifferj@crtct.org
860.560.5639

As CFO, John oversees the financial 
functions at CRT including accounts 
payable and receivable, payroll, program budgets 
and funder reporting, to ensure that the agency 
is accountable, transparent and financially strong. 
Community Renewal Team helps individuals, families, 
and communities address the challenges they face in 
building a successful future. People of all ages in Central 
Connecticut, from all backgrounds and income levels, 
turn to CRT’s wide variety of programs for help with basic 
needs, relief during a crisis or support to make long-term 
improvement changes. 

John has spent his career in organizations that help 
families facing challenges.  He managed the finances 
for large urban housing authorities in Dallas, San Diego 
and Bridgeport, served rural community action agencies 
in Idaho, and worked with the Muckleshoot Indian 
Reservation in Washington State. In each case, John 
helped these organizations expand their community 
presence and establish business ventures that met the 
needs of under-served populations.

A graduate of Boise State University, John holds a 
Bachelor of Science in business administration and a 
Master’s degree in public administration. He is a Certified 
Public Accountant, a Certified Management Accountant 
and Certified Financial Manager through the Institute of 
Management Accountants.
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Susan Pinkerton
Rector
St. John’s Episcopal Church
West Hartford, Connecticut
susan@sjparish.net
860.523.5201

This past spring Susan accepted 
the position of Rector at St. John’s 
Episcopal Church. Her ministry is primarily focused on 
congregational and mission development, and exploring 
ways to make a positive impact in our community, both 
inside and outside the walls of St. John’s.  

After graduating from seminary, Susan served as a 
Deacon Intern at Trinity Wall Street in New York City 
while researching an urban ministry initiative for Berkeley 
Divinity School at Yale.  Next she answered a call to 
serve as the Associate Rector at St. Mark’s – Capitol 
Hill in Washington, DC. Moving then to the Diocese of 
Chicago, she was in ministry at the Church of the Holy 
Spirit, Lake Forest, Illinois and later as the Interim Rector 
at St. Paul’s in Peoria, Illinois. Prior to entering seminary, 
she practiced law for several years as a trial attorney in 
complex civil litigation. 

Susan graduated from the University of Texas at San 
Antonio, University of Oklahoma School of Law and 
Yale Divinity School. She grew up as a military brat and 
lived around the world before claiming West Hartford as 
home. She is blessed to have three grown daughters, two 
sons-in-law and doubly blessed with three grandchildren. 
Outside of parish life she enjoys reading historical novels, 
traveling abroad and practicing yoga.
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Ineshia Proctor
Director of Customer Care,
Comcast, Western New England Region
ineshia_proctor@cable.comcast.com
860.253.7536

As Director of Customer Care for 
Comcast’s Western New England 
Region, Ineshia is responsible for 
overseeing the day-to-day management and strategic 
development for operational and customer service 
improvements of Comcast Call Centers located in Enfield, 
CT and South Burlington, VT.  The Western New England 
Region, which also includes New York, serves more than 
800,000 customers in 300 communities. 

Ineshia earlier held management roles in Comcast’s 
Delaware and Maryland regions, where she developed 
and executed new service strategies for all aspects of 
customer support, including product repair, billing and 
retention. She was selected to participate in Comcast’s 
Half the Sky Leadership Program, which is designed to 
significantly enhance relationship building, reputation, 
results and resilience of women in the workplace.  She 
also completed Comcast’s Care Director Leadership 
Program, a six-month curriculum that elevates 
participants’ personal and team leadership skills and 
encourages innovation and delivery of a best-in-class 
customer experience. 

Proctor is a member of Women in Cable 
Telecommunications (WICT), Association of Cable 
Communicators (ACC) and the National Association for 
Multi-ethnicity in Communications (NAMIC).  She earned 
her Bachelor of Science degree in business management 
from the University of Maryland University College and 
resides in Ellington, CT.
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Bridget Quinn-Carey
Chief Executive Officer
Hartford Public Library
quinncarey@hplct.org
860.659.6303

Before recently assuming her new 
Hartford duties, Bridget served as 
the Executive Vice President/Chief 
Operating Officer, and Interim President/CEO, of the 
Queens Library (one of three independent library systems 
serving New York City). Prior to joining Queens Library, 
she was Director of the Buffalo and Erie County Public 
Library system. Bridget was honored with The New York 
Times Librarian Award in 2003.

Her career includes leadership positions in organizations 
serving diverse populations across the country. Bridget 
started her career as a children’s librarian trainee at the 
Middle Country Public Library (NY) before she moved 
to Iowa and served first as Director of the Kalona Public 
Library, next as Director of the Washington Public 
Library, and then as head of the Circulation Services 
Department at the Iowa City Public Library. Bridget first 
came to Connecticut for a position with the Connecticut 
State Library, followed by her service as Director of the 
Essex Library Association, before moving to Buffalo. 

Bridget earned her BA from the State University of 
New York at Binghamton and both a Master in Library 
Science (MLS) and MBA from St. John’s University. She is 
a member of the academic honor societies Beta Gamma 
Sigma, Sigma Iota Epsilon, and Beta Phi Mu. She is a 
former member and Chair of the New York State Regents 
Advisory Council on Libraries. Bridget currently serves 
on Long Island University’s Palmer School Advisory 
Council and holds memberships in the American Library 
Association, Public Library Association, Connecticut 
Library Association and New York Library Association.
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Maria Rovinelli Heller
Dean and Zachs Professor at the School

of Social Work
University of Connecticut
nina.heller@uconn.edu
860.570.9174

Prior to her academic career, Dr. Heller 
served as Chief Psychiatric Social 
Worker at the Brattleboro Retreat in Vermont and in 
private practice. She has held appointments as adjunct 
faculty at Smith College and as researcher at Brigham and 
Women’s Hospital/Harvard Medical School. 

Nina has published two books, Enhancing Psychodynamic 
Therapy with Cognitive Behavioral Techniques and 
Mental Health and Social Problems: A Social Work 
Perspective, together with numerous other publications 
on mental health and social work theory and practice. 
She has partnered on various projects with the 
Connecticut Department of Mental Health and Substance 
Abuse Services and the Department of Children and 
Families. As a member of the Connecticut State Suicide 
Advisory Board and consultant, she served as the primary 
author of the CT Suicide Prevention Plan 2020.  She 
has also served on the National Action Alliance for 
Suicide Prevention Taskforce for Clinical Workforce 
Preparedness, and is trained as a psychological autopsy 
investigator for cases of suicide.

Nina earned her BA in Social Work from Providence 
College, her MSW from Rutgers University and her PhD 
from Smith College. 

As UConn and the School of Social Work prepare for their 
move to their Downtown Hartford Campus, Dr. Heller is 
eager to enhance the school’s already vital connections 
with city and state agencies and non-profits and develop 
relationships with corporate partners.
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Don Scacco
Director of Electric Operations, 
Eversource Connecticut’s Western

Division 
donald.scacco@eversource.com
203.270.5800

Over the past twenty plus years 
at Eversource, Don has worked in 
various customer and strategic roles in the Customer 
Solutions division of the business prior to transitioning to 
management roles in the New Service Engineering and 
Customer Operations side of the electric utility business. 
Don has been an active participant on various Eversource 
task forces, teams and committees, and has been a 
member of the Eversource PAC Steering Committee since 
1999.

Don received his undergraduate degree in psychology 
from Saint Anselm College in Manchester, New 
Hampshire, his graduate degree in organizational 
leadership from the Mercy College School of Business, 
and is a member of the Delta Mu Delta Graduate Student 
Academic Honor Society. 

Don and his wife Odette, son Donnie and daughter Olivia 
live in Southbury, Connecticut. 
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Chris Stenrud
Marketing, Head of Global Business

Communications
Cigna Corporation
christian.stenrud@cigna.com
860.226.1255

Chris Stenrud is the Head of Global 
Business Communications and a 
member of the Marketing senior leadership team. In this 
role, he is responsible for developing and implementing 
communication strategies to advance the Cigna brand 
and increase understanding of Cigna’s business and 
product offerings among employees, customers, clients, 
global policy makers and political influencers. He also 
leads communications for the executive and senior 
leadership teams.

Chris has extensive senior leadership experience across 
the government and health care sectors. He most 
recently served as executive director, Government 
Relations & Health Policy Communications at Kaiser 
Permanente, where he coordinated internal and 
external communication strategies on federal and state 
policy issues and acted as the organization’s national 
spokesperson on public policy issues.  He joined Kaiser 
Permanente in March 2007 as communications director 
for then-Chairman and CEO George Halvorson.

Between roles at Kaiser Permanente, Chris served as 
deputy assistant secretary for public affairs under U.S. 
Secretary of Health and Human Services Kathleen 
Sebelius as a member of the Obama Administration. 
He oversaw communications efforts for the Centers for 
Medicare and Medicaid Services (CMS), the Office of 
the National Health IT Coordinator (ONC) and the HHS 
Office of Health Reform (OHR).  Chris has done three 
tours of duty in the federal government, including leading 
the Democratic Communications Committee in the U.S. 
Senate for Minority Leader Tom Daschle (D-SD) and 
serving as special assistant for public affairs at the U.S. 
Department of Health and Human Services during the 
Clinton Administration.

Chris also spent ten years as a media relations and 
public affairs consultant in Washington, DC, running the 
Washington public affairs practice of Golin Harris and 
in senior roles at the political and public advocacy firm 
GMMB and boutique public relations firm GYMR.                 

Chris graduated from the Georgetown University School 
of Foreign Service. 
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Michelle Szynkowicz
Managing Director of Teach for 
America’s Hartford Program

michelle.szynkowicz@
teachforamerica.org

860.208.4838

 
Michelle assumed her current position 
in June, 2016. Her career at Teach for 
American (TFA) began when she joined in 2010 as a 
7th- grade math teacher and basketball coach for two 
years at Brownsville Middle School in Liberty City, Miami, 
Florida. “My students and school community taught me 
more than I could have ever imagined and pushed me to 
grow as a leader and human being.”  From 2012-2016, 
she coached TFA corps members in Hartford and ran a 
pilot program. “I am inspired by the powerful vision that 
the youth of Hartford have for our city, their propensity 
and passion for leadership and our teachers’ dedication 
to providing them with opportunities that unlock their 
potential to realize their dreams. I now lead a team 
of four dedicated, incredible individuals. If we come 
together in partnership as ONE TEAM of corps members, 
alumni, families, students, community members and other 
dedicated organizations, I truly believe we can not only 
fight but change the status quo in Hartford.”

Michelle graduated from Northeastern University and 
majored in International Relations and Latin American/ 
Latino/Caribbean Studies. Throughout college, she was 
involved in social change through Peace Games, a youth 
development organization that which ignited her passion 
for and commitment to this work.  

She was born in Waterbury, CT into a big Italian family (“I 
wouldn’t have it any other way”) and grew up in Hebron.
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Judy Tallman 
Director of Grants & Outreach, 
Community Health Services in Hartford
judy.tallman@chchartford.org
860.808.8748

Judy joined Community Health Services 
(CHS) in 2011 as a grants and contracts 
administrator, and advanced soon to 
become the Director of Grants & Outreach for CHS, a 
safety net provider of comprehensive healthcare services 
to the Hartford community. Besides grant-seeking, she is 
responsible for CHS’ community outreach,  
which includes client enrollment in benefit programs such 
as Medicaid and SNAP, making local residents aware of 
the varied clinical services CHS offers and also marketing  
CHS to the greater community. Currently she also works 
with senior management and the CHS Board of Directors 
to design and implement a development program with 
the goal of increasing sustainability for program funding 
so that CHS will be able to continue providing services to 
the greater Hartford community.  

Judy recalls how nine years ago, a serendipitous event led 
her to become a contract human resources generalist in 
a non-profit community health center. It was a good fit; 
she had a human resources background of considerable 
experience.  Soon she was offered a permanent role as 
the grants and contract administrator. Her knowledge of 
grants at that point was basic:  an organization receives 
a grant to do a project and then reports back to the 
funder on the project’s outcome and use of the granted 
funds. Learning the field from that very basic level turned 
out to be one of the most rewarding experiences of her 
entire work life. By performing her job well, the quality 
of life and health for some of the most underserved 
and vulnerable individuals in Hartford improves.  She 
remembers that lesson well on a daily basis in her service 
to the community.
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Jocelyn Tamborello-Noble
District Coach for English Learner

Services and Literacy Cohort Lead
Hartford Public Schools
jocelyn.noble@hartfordschools.org
860.695.8632
 
In her present position, Jocelyn 
works with language and literacy 
improvement across 16 schools in 
the Hartford school system.  She previously taught for 
ten years in the World Language Department of the 
Glastonbury, Connecticut Public Schools. She has been a 
Northeast Regional Director for the Connecticut Council 
of Teachers of Foreign Languages and a Professional 
Rights and Responsibility Officer for the Glastonbury 
Education Association. In 2013 she was a Polaris Award 
winner from Leadership Greater Hartford and other 
awards include the Karen L. Parizeau Scholarship.  

Jocelyn was born in Santiago, Chile and educated in the 
West Hartford Public Schools, where Conard High School 
recommended her for the Common Ground program 
of Leadership Greater Hartford.  According to Jocelyn, 
Common Ground not only taught her leadership and 
problem solving skills, but also how to be collaborative 
when looking for solutions. As a result, Jocelyn feels that 
she evolved from being an individual in her school into a 
leader in her school and community. 

After high school and during her freshman year at 
the University of Connecticut, Jocelyn connected her 
Common Ground leadership skills to her community 
and volunteered with a reading program at Natchaug 
Elementary School in Willimantic, Connecticut. 
Through her experience at Natchaug, and her volunteer 
experience the following summer with the Burns Latino 
Studies Academy in Hartford, she discovered her passion 
for teaching.  She changed her major to education at 
UConn’s Neag School of Education in order to further her 
goal to make a significant difference in her community 
and to positively impact children. She received her 
Bachelor of Science degree in Spanish education, a 
Master of Arts in foreign language education, and a 6th-
year certificate in educational administration.
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Meg Warren
Director
Full-time MBA Program, University of

Connecticut School of Business
meg.warren@business.uconn.edu
860-728-2438

 
Meg joined the UConn School of 
Business in 2010. As Director now 
of the UConn’s Hartford-based 
MBA Program, she leads the strategic planning and 
implementation for the recruiting and admission 
of full-time MBA candidates as well as directs the 
staff and works with faculty to deliver a rigorous 
and transformational cohort program.  Meg provides 
programmatic and individualized support via classroom 
delivery and 1:1 academic advising for career progression 
strategies, which includes: course selection, negotiation 
skills, and networking strategies.

While earning her MS degree, Meg studied the validity 
of emotional intelligence (EI/EQ) leading to success in 
leadership and brings this knowledge to the business 
students. Meg also has experience as an MBA recruiter 
for leading organizations such as Bain and Company, 
Mercer, and Travelers and uses this “inside” knowledge to 
prepare students for career development success.

Her educational credentials are a B.S. in Business 
Administration from Bentley University and a M.S. in 
Organizational Psychology from University of Hartford.
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Sandra Weicher
Regional Vice President for

Customer Care
Comcast – Western New England

Region
Sandy_Weicher@cable.comcast.com
860.253.7619

In her leadership position at 
Comcast, Sandy’s responsibilities cover the Western 
New England Region, which includes Connecticut, 
western Massachusetts and Vermont.  She oversees all 
operations at Comcast Call Centers in Enfield, CT and 
South Burlington, VT, which are staffed by about 350 
employees.  The Western New England Region serves 
more than 800,000 customers in 300 communities. 

A graduate of DePaul University, Sandy has more than 25 
years of experience in the telecommunications industry, 
including having served as Customer Care Vice President 
in Comcast’s Philadelphia-area Freedom Region and Area 
Vice President in the Greater Chicago Region. She also 
served earlier as Regional Vice President, Customer Care
President of the Indiana Cable Television Association.  

Sandy currently resides in Hartford with her husband and 
son.
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Dan Yee
Financial Advisor 
Merrill Lynch Wealth Management
Bank of America
danny-yee@ml.com
860.284.s2225

Since joining Merrill Lynch in 1982, 
Dan has divided his time between their 
offices in Farmington and Columbus, Ohio. Dan and his 
wife Karen Eisenbach moved to the Greater Hartford area 
(West Simsbury) in late 2015.

Dan graduated from Ohio State University, and while 
a resident of Columbus he was an active community 
participant through his involvement with the National 
Kidney Foundation serving Central Ohio, the Columbus 
Montessori Education Center and the Ohio State 
University Foundation. 

Dan and Karen have two children, Aly (in New York City) 
and Chris (in Boston), and Murphy, a new kitten. He loves 
to read about American Revolution military history and 
solve Sunday crossword puzzles in The New York Times. 
For relaxation he also enjoys biking, cooking, golf and 
travel. Dan and Karen look forward to becoming more 
involved in Greater Hartford. 
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Leadership Learning Experiences:
 
Quest: Set your sights on greater accomplishment 
and engagement by setting off on Quest, our signature 
year-long leadership training program for mid-career 
professionals. 
 
Executive Orientation Program: Provide newly 
arrived or newly promoted executives a more complete 
picture of the Greater Hartford area, from cultural 
attractions to opportunities for civic engagement.

Summit: Develop a more advanced understanding 
of leadership principles by sharing challenges and 
insights with peer-level leaders representing a range of 
disciplines. 
 
Consulting and Training: To assist corporate, 
governmental, educational, and nonprofit entities take 
the lead in determining their own direction, Leadership 
Greater Hartford offers a variety of consulting and 
training services. Thousands of participants representing 
more than 600 different organizations have utilized the 
proven methodologies of our approach. Finding ways 
for groups to be more effective working together to 
overcome shared challenges has been central to our 
mission and expertise for decades.  
 
Lessons in Leadership: Spend your morning 
breakfasting with other business and nonprofit leaders 
while deepening your leadership skills and understanding.

The Leadership Challenge: This unique, two-
day, intensive and interactive experience in a highly 
personalized setting can form crucial building blocks 
for leadership development within your organization. 
Empower your team to achieve! The Leadership 
Challenge is structured around the widely recognized 
Five Practices of Exemplary Leadership®, a leadership 
development model based on more than 30 years of 
rigorous research by Jim Kouzes and Barry Posner. 

Community Connections:

Leaders on Board: Train to serve on the board of a 
local nonprofit. Join the hundreds of other Leadership 
Greater Hartford participants who have embraced the 
rewards and responsibilities of board membership. 
 
Hartford Encounters: Energize your teams, 
leadership groups, or recruitment efforts with these 
customized guided tours that highlight what’s important 
to your organization’s role in the community. 

Leadership By The Bite: A convenient and accessible 
way to energize your organization, these on-site events 
can cover one of dozens of topics. Lasting 60 to 90 
minutes, Leadership By The Bite addresses areas such 
as leadership skill development, personal growth, or 
organizational change and development.
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Follow @leadershiphtfd

Connect on

Like
Leadership Greater Hartford

 

Watch on

Follow @leadership_greater_hartford




